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GOVERNMENT OF MAHARASHTRA  

MAHARASHTRA PROJECT ON CLIMATE RESILIENCE AGRICULTURE 

PHASE II  

Invitation for Bids (IFB) 

Non-Consulting Services 

E-Procurement Notice 
(Two-Envelope Bidding Process with e-Procurement) 

 

NATIONAL COMPETITIVE BIDDING 
 

Project: Maharashtra Project on Climate Resilience Agriculture Phase II 

Contract title: Cloud Telephony Services with Native Websocket API for Real-Time Voice AI   

                         Integration 

IFB No: IBRD98880 

Issued on:      15/12 /2025 

 
 

1. The Government of India has applied for financing from the World Bank toward the cost of the 

Project on Climate Resilience Agriculture Phase II, and intends to apply part of the proceeds 

toward payments under the contract1for Procurement of Non-Consulting Services as detailed 

below2.  
 

2. The Project Director, Project Management Unit now invites online Bids from eligible Bidders 

for Procurement of Cloud Telephony Services with Native Websocket API for Real-time 

Voice AI Integration detailed in the Table. The bidders may submit bids for any or all of the 

Non-Consulting Services indicated therein. Bidders are advised to note the clauses on eligibility 

(Section I Clause 4) and minimum qualification criteria (Section III – Evaluation and 

Qualification Criteria), to qualify for the award of the contract. In addition, please refer to 

paragraphs 1.6 and 1.7 of World Bank’s Procurement Guidelines setting forth the World Bank’s 

policy on conflict of interest.  

 

3. Bidding will be conducted through national competitive bidding procedures agreed with the 

World Bank. Bidding is open to all eligible Bidders as defined in the World Bank’s Guidelines: 

Procurement of Goods, Works and Non-Consulting Services under IBRD Loans and IDA 

Credits & Grants by World Bank Borrowers, September 2023. Indian bidders must be registered 

with the Government of India, any State Government, or a Government/State/Central 

Government undertaking.  

4. Interested eligible Bidders may obtain further information from Project Management Unit, Mr. 

Ravindra Desai, Procurement Specialist, procurement.pmu@mahapocra.gov.in  and inspect the 

bidding document during office hours 9.45 am to 6.15 pm at the address given below 30B, 

Arcade, World Trade Center, Cuffe Parade, Mumbai 400005. 

 

                                                 
1 Substitute “contracts” where Bids are called concurrently for multiple contracts. Add a new para. 3 and renumber paras 3 - 8 as follows: 

“Bidders may Bid for one or several contracts, as further defined in the Bidding Document. Bidders wishing to offer discounts in case they are 

awarded more than one contract will be allowed to do so, provided those discounts are included in the Letter of Bid.” 

2  Insert if applicable: “This contract will be jointly financed by [insert name of co-financing agency]. Bidding process will be governed by the 

World Bank’s Procurement Guidelines.” 

http://www.worldbank.org/html/opr/procure/guidelin.html
http://www.worldbank.org/html/opr/procure/guidelin.html
mailto:procurement.pmu@mahapocra.gov.in
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5. The bidding document is available online on www.mahatenders.gov.in from 15 /12 /2025 to 28/ 

01/2026 Bidders will be required to register on the website, which is free of cost. The bidder 

would be responsible for ensuring that any addenda available on the website is also 

downloaded and incorporated.  
 

6. For submission of the bids, the bidder is required to have Digital Signature Certificate (DSC) 

from one of the authorized Certifying Authorities, authorized by Government of India for 

issuing DSC. Bidders can see the list of licensed CA’s from the link (www.cca.gov.in). 

Aspiring bidders who have not obtained the user ID and password for participating in e-

procurement in this Project, may obtain the same from the website: www.mahatenders.gov.in 
 

 

7. Bids must be submitted online on www.mahatenders.gov.in on or before 15.00 hours on  28/ 01   

/2026 and the ‘Technical Part’ of the bids will be opened online on the same day at 16 hours. 

The “Financial Part” shall remain unopened in the e-procurement system until the second public 

Bid opening for the financial part. Any bid or modifications to bid (including discount) received 

outside e-procurement system will not be considered. If the office happens to be closed on the 

date of opening of the bids as specified, the bids will be opened on the next working day at the 

same time and venue. The electronic bidding system would not allow any late submission of 

bids. 
 

8. All Bids must be accompanied by an Earnest Money Deposit (EMD) of Rs 3,00,000. The EMD 

amount paid online through www.mahatenders.gov.in  EMD shall have to be valid for 45 days 

beyond the validity of the bid. Procedure for submission of bid security is described in Para 9. 
 

9. Other details can be seen in the bidding document. The Employer shall not be held liable for any 

delays due to system failure beyond its control. Even though the system will attempt to notify 

the bidders of any bid updates, the Employer shall not be liable for any information not received 

by the bidder. It is the bidders’ responsibility to verify the website for the latest information 

related to this bid. 

10. The address for communication is as under:  

 

 

                  Sd/- 

Parimal Singh, Project Director 

Maharashtra Project on Climate Resilient Agriculture  

30-B, Arcade, World Trade Centre, Cuffe Parade, 

Mumbai 400 005  

Office phone number: +91-22-22163351  

Email id: procurement.pmu@mahapocra.gov.in  

Web Site: http://mahapocra.gov.i   

http://www.mahatenders.gov.in/
http://www.mahatenders.gov.in/
http://www.mahatenders.gov.in/
http://www.mahatenders.gov.in/
mailto:procurement.pmu@mahapocra.gov.in
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Section I - Instructions to Bidders 
 

A.  General 
 

1. Scope of Bid 1.1 In connection with the Invitation for Bids (IFB), specified in the Bid 

Data Sheet (BDS), the Employer, as specified in the BDS, issues this 

bidding document for the delivery of Non-Consulting Services, as 

specified in Section VII, Employer’s Requirements. The name, 

identification and number of lots (contracts) of this IFB procurement 

are specified in the BDS. 

1.2 Throughout this bidding document: 

(a) the term “in writing” means communicated in written form (e.g. 

by mail, e-mail, fax, including if specified in the BDS, 

distributed or received through the electronic-procurement 

system used by the Employer) with proof of receipt; 

(b) if the context so requires, “singular” means “plural” and vice 

versa; and 

(c) “Day” means calendar day. 

1.3   The successful Bidder will be expected to complete the performance 

of the Services by the Intended Completion Date provided in the 

BDS. 

2. Source of 

Funds 

2.1 The Government of India or Recipient (hereinafter called 

“Borrower”) specified in the BDS has applied for or received 

financing (hereinafter called “funds”) from the International Bank for 

Reconstruction and Development or the International Development 

Association (hereinafter called “the Bank”) in an amount specified 

in the BDS, toward the project named in the BDS. The Borrower 

intends to apply a portion of the funds to eligible payments under the 

contract(s) for which this bidding document is issued.  

2.2 Payment by the Bank will be made only at the request of the 

Borrower and upon approval by the Bank in accordance with the 

terms and conditions of the Loan (or other financing) Agreement. The 

Loan (or other financing) Agreement prohibits a withdrawal from the 

loan account for the purpose of any payment to persons or entities, 

or for any import of goods, equipment or materials if such payment or 

import is prohibited by a decision of the United Nations Security 

Council taken under Chapter VII of the Charter of the United 

Nations. No party other than the Borrower shall derive any rights 

from the Loan (or other financing) Agreement or have any claim to 

the proceeds of the Loan (or other financing).  
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3. Fraud and 

Corruption 

3.1 The Bank requires compliance with the Bank’s Anti-Corruption 

Guidelines and its prevailing sanctions policies and procedures as set 

forth in the WBG’s Sanctions Framework, as set forth in Section VI. 

 

3.2 In further pursuance of this policy, Bidders shall permit and shall 

cause their agents (whether declared or not), subcontractors, sub-

consultants, service providers, suppliers, and their personnel, to 

permit the Bank to inspect all accounts, records and other documents 

relating to any initial selection process, prequalification process, bid 

submission, proposal submission and contract performance (in the 

case of award), and to have them audited by auditors appointed by 

the Bank. 

4. Eligible Bidders 4.1 A Bidder may be a firm that is a private entity, a state-owned entity 

or institution subject to ITB 4.6, or any combination of such entities 

in the form of a Joint Venture (JV) under an existing agreement or 

with the intent to enter into such an agreement supported by a letter 

of intent, unless otherwise specified in the BDS. In the case of a joint 

venture, all members shall be jointly and severally liable for the 

execution of the entire Contract in accordance with the Contract 

terms. The JV shall nominate a Representative who shall have the 

authority to conduct all business for and on behalf of any and all the 

members of the JV during the Bidding process and, in the event the 

JV is awarded the Contract, during contract execution. This 

authorization shall be evidenced by submitting a power of attorney 

signed by legally authorized signatories of all members. Unless 

specified in the BDS, there is no limit on the number of members in 

a JV. In case of a successful bid, the joint venture agreement shall be 

registered in the place specified in BDS so as to be legally valid and 

binding on members. 

 

4.2 A Bidder shall not have a conflict of interest. Any Bidder found to 

have a conflict of interest shall be disqualified. A Bidder may be 

considered to have a conflict of interest for the purpose of this 

Bidding process, if the Bidder:  

(a) directly or indirectly controls, is controlled by or is under 

common control with another Bidder; or  

(b) receives or has received any direct or indirect subsidy from 

another Bidder; or 

(c) has the same legal representative as another Bidder; or 

(d) has a relationship with another Bidder, directly or through 

common third parties, that puts it in a position to influence the 
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Bid of another Bidder, or influence the decisions of the 

Employer regarding this Bidding process; or 

 (e) any of its affiliates participated as a consultant in the 

preparation of the Employer’s Requirements (including 

Activities Schedules, Performance Specifications and 

Drawings) for the Non-Consulting Services that are the subject 

of the Bid; or 

(f) any of its affiliates has been hired (or is proposed to be hired) 

by the Employer or Borrower for the Contract implementation; 

or 

(g) would be providing goods, works, or non-consulting services 

resulting from or directly related to consulting services for the 

preparation or implementation of the project specified in the 

BDS ITB 2.1 that it provided or were provided by any affiliate 

that directly or indirectly controls, is controlled by, or is under 

common control with that firm; or 

(h) has a close business or family relationship with a professional 

staff of the Borrower (or of the project implementing agency, 

or of a recipient of a part of the loan) who: (i) are directly or 

indirectly involved in the preparation of the bidding document 

or specifications of the contract, and/or the Bid evaluation 

process of such contract; or (ii) would be involved in the 

implementation or supervision of such contract unless the 

conflict stemming from such relationship has been resolved in 

a manner acceptable to the Bank throughout the procurement 

process and execution of the Contract. 

 4.3 A firm that is a Bidder (either individually or as a JV member) shall not 

participate in more than one Bid, except for permitted alternative Bids. 

This includes participation as a subcontractor. Such participation shall 

result in the disqualification of all Bids in which the firm is involved. A 

firm that is not a Bidder or a JV member, may participate as a sub-

contractor in more than one Bid. 

 4.4 A Bidder may have the nationality of any country, subject to the 

restrictions pursuant to ITB 4.8. A Bidder shall be deemed to have the 

nationality of a country if the Bidder is constituted, incorporated or 

registered in and operates in conformity with the provisions of the laws 

of that country, as evidenced by its articles of incorporation (or 

equivalent documents of constitution or association) and its registration 

documents, as the case may be. This criterion also shall apply to the 

determination of the nationality of proposed subcontractors or sub-

consultants for any part of the Contract including related Services. 
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 4.5 A Bidder that has been sanctioned by the Bank, pursuant to the 

Bank’s Anti-Corruption Guidelines, and in accordance with its 

prevailing sanctions policies and procedures as set forth in the 

WBG’s Sanctions Framework as described in Section VI paragraph 

2.2 d., shall be ineligible to be prequalified for, initially selected for, 

bid for, propose for, or be awarded a Bank-financed contract or 

benefit from a Bank-financed contract, financially or otherwise, 

during such period of time as the Bank shall have determined. The 

list of debarred firms and individuals is available at the electronic 

address specified in the BDS. 

 4.6 Bidders that are state-owned enterprises or institutions in the 

Employer’s Country may be eligible to compete and be awarded a 

Contract(s) only if they can establish, in a manner acceptable to the 

Bank, that they: (i) are legally and financially autonomous; (ii) operate 

under commercial law; and (iii) are not under supervision of the 

Employer.  

 4.7 Not used. 

 4.8 Firms and individuals may be ineligible if so indicated in Section V and 

(a) as a matter of law or official regulations, the Borrower’s country 

prohibits commercial relations with that country, provided that the Bank 

is satisfied that such exclusion does not preclude effective competition 

for the supply of goods or the contracting of works or services required; 

or (b) by an act of compliance with a decision of the United Nations 

Security Council taken under Chapter VII of the Charter of the United 

Nations, the Borrower’s country prohibits any import of goods or 

contracting of works or services from that country, or any payments to 

any country, person, or entity in that country.   

 4.9 Not used. 

4.10 A Bidder shall provide such documentary evidence of eligibility 

satisfactory to the Employer, as the Employer shall reasonably request. 

4.11 Not used. 

5. Qualification 

of the Bidder 

5.1 All Bidders shall provide in Section IV, Bidding Forms, a 

preliminary description of the proposed work method and schedule, 

including drawings and charts, as necessary.  

5.2 Not used.    
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B. Contents of Bidding Document 

 
6. Sections of 

Bidding 

Document 

6.1 The bidding document consists of Parts 1, 2, and 3, which include all 

the sections indicated below, and should be read in conjunction with 

any Addenda issued in accordance with ITB 9. 

PART 1: Bidding Procedures 

• Section I - Instructions to Bidders (ITB) 

• Section II - Bid Data Sheet (BDS) 

• Section III - Evaluation and Qualification Criteria 

• Section IV -  Bidding Forms 

• Section V - Eligible Countries 

• Section VI - Fraud and Corruption 

PART 2: Employer’s Requirements 

• Section VII - Employer’s Requirements 

PART 3: Contract 

• Section VIII - General Conditions of Contract (GCC) 

• Section IX - Special Conditions of Contract (SCC) 

• Section X - Contract Forms 

 6.2 The Invitation for Bids (IFB) issued by the Employer is not part of this 

bidding document.  

 6.3 Unless obtained directly from the Employer, the Employer is not 

responsible for the completeness of the document, responses to 

requests for clarification, the Minutes of the pre-Bid meeting (if any), 

or Addenda to the bidding document in accordance with ITB 9. In case 

of any contradiction, documents obtained directly from the Employer 

shall prevail. 

 

6.4 The Bidder is expected to examine all instructions, forms, terms, and 

specifications in the bidding document and to furnish with its Bid, all 

information or documentation as is required by the bidding document. 

7. Site Visit 7.1 The Bidder, at the Bidder’s own responsibility and risk, is encouraged 

to visit and examine the Site of required Services and its surroundings 

and obtain all information that may be necessary for preparing the Bid 

and entering into a contract for the Services.  The costs of visiting the 

Site shall be at the Bidder’s own expense. 

8. Clarification of 

Bidding 

Document 

8.1 The electronic bidding system specified in the BDS provides for 

online clarifications. A Bidder requiring any clarification of the 

bidding document may notify the Employer online. Clarifications 

requested through any other mode shall not be considered by the 

Employer. The Employer will respond to any request for 

clarification, provided that such request is received prior to the 

deadline for submission of Bids within a period specified in the 
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BDS. Description of clarification sought, and the response of the 

Employer shall be uploaded for information of all Bidders without 

identifying the source of request for clarification. Should the 

clarification result in changes to the essential elements of the bidding 

document, the Employer shall amend the bidding document 

following the procedure under ITB 9 and ITB 23.2. 

9. Amendment of 

Bidding 

Document 

9.1 At any time prior to the deadline for submission of Bids, the 

Employer may amend the Bidding document by issuing addenda. 

The addendum will appear on the e-procurement system under 

“Latest Corrigendum” and email notification is also automatically 

sent to those bidders who have started working on the tender, or as 

otherwise specified in BDS. 

9.2 Any addendum thus issued shall be part of the bidding document and 

shall be deemed to have been communicated to all bidders. 

9.3 To give prospective Bidders reasonable time in which to take an 

addendum into account in preparing their Bids, the Employer shall 

extend, as necessary, the deadline for submission of Bids, in 

accordance with ITB 23.2 below. 

C.  Preparation of Bids 
 

10. Cost of 

Bidding 

10.1 The Bidder shall bear all costs associated with the preparation and 

submission of its Bid, and the Employer shall not be responsible or 

liable for those costs, regardless of the conduct or outcome of the 

Bidding process. 

11. Language of 

Bid 

11.1 The Bid as well as all correspondence and documents relating to the 

Bid exchanged by the Bidder and the Employer shall be written in 

English.  Supporting documents and printed literature that are part of 

the Bid may be in another language provided they are accompanied 

by an accurate translation of the relevant passages into English, in 

which case, for purposes of interpretation of the Bid, such translation 

shall govern. 

12. Documents 

Comprising 

the Bid 

12.1 The Bid shall comprise two Parts, namely the Technical Part and the 

Financial Part. These two Parts shall be submitted simultaneously. 

12.2 The Technical Part shall contain the following: 

(a) Letter of Bid – Technical Part prepared in accordance with 

ITB 13; 

(b) Bid Security in accordance with ITB 20.1; 
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(c) Alternative Bid – Technical Part: if permissible in accordance 

with ITB 14; 

(d) Authorization: written confirmation authorizing the signatory 

of the Bid to commit the Bidder, in accordance with ITB 21.3; 

(e) Qualifications: documentary evidence in accordance with ITB 

18 establishing the Bidder’s qualifications to perform the 

Contract if its Bid is accepted;  

(f) Bidder’s Eligibility: documentary evidence in accordance with 

ITB 18 establishing the Bidder’s eligibility to Bid;  

(g) Conformity: documentary evidence in accordance with ITB 17, 

that the Services conform to the bidding document; and 

(h) any other document required in the BDS.    

 12.3 The Financial Part shall contain the following: 

(a) Letter of Bid – Financial Part: prepared in accordance with 

ITB 13 and ITB 15; 

(b) Schedules: priced Activity Schedule completed in accordance 

with ITB 13 and ITB 15; 

(c) Alternative Bid - Financial Part: if permissible in 

accordance with ITB 14; and 

(d) any other document required in the BDS. 

12.4 The Technical Part shall not include any information related to the 

Bid price. Where material financial information related to the Bid 

price is contained in the Technical Part the Bid shall be declared non-

responsive. 

12.5 In addition to the requirements under ITB 12.2, Bids submitted by a 

JV shall include a copy of the Joint Venture Agreement entered into 

by all members. Alternatively, a letter of intent to execute a Joint 

Venture Agreement in the event of a successful Bid shall be signed 

by all members and submitted with the Bid, together with a copy of 

the proposed Agreement. 

12.6 The Bidder shall furnish in the Letter of Bid – Financial Part 

information on commissions and gratuities, if any, paid or to be paid 

to agents or any other party relating to this Bid, and to contract 

execution if the Bidder is awarded the contract. 

13. Process of Bid 

Submission 

13.1 The Letter of Bid – Technical Part, Letter of Bid – Financial Part,  

and priced Activity Schedule shall be prepared using the relevant 
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forms furnished in Section IV, Bidding Forms. The forms must be 

completed without any alterations to the text, and no substitutes shall 

be accepted except as provided under ITB 21.3. All blank spaces shall 

be filled in with the information requested. 

 

13.2 Entire Bid including the Letters of Bid and filled-up Activity 

Schedule shall be submitted online on e-procurement system 

specified in ITB 8.1. Details and process of online submission of the 

tender and relevant documents are given in the website mentioned 

above. Scanned copies of documents listed in ITB clauses 12 and 13.3 

should also be uploaded on this website. 

 

13.3 Submission of Original Documents:  The bidders are required to 

separately submit (i) original demand drafts towards the cost of bid 

document and registration on e-procurement website (if not 

previously registered) (as per IFB); and (ii) original bid security in 

approved form; and (iii) original affidavit regarding correctness of 

information furnished with bid document, with the office specified 

in the BDS, before the bid submission deadline, either by 

registered/speed post/courier or by hand, failing which the bids will 

be declared non-responsive and will not be opened. Hard copy of rest 

of the bid or any other document are not to be submitted. 

14. Alternative 

Bids 

14.1 Unless otherwise indicated in the BDS, alternative Bids shall not be 

considered. If alternatives are permitted, only the technical 

alternatives, if any, of the lowest evaluated Bidder conforming to the 

basic technical requirements shall be considered by the Employer. 

 14.2 When alternative times for completion are explicitly invited, a 

statement to that effect will be included in the BDS and the method 

of evaluating different time schedules will be described in Section III, 

Evaluation and Qualification Criteria.    

 14.3 When specified in the BDS, Bidders are permitted to submit 

alternative technical solutions for specified parts of the Services, and 

such parts will be identified in the BDS, as will be the method for 

their evaluating, and described in Section VII, Employer’s 

Requirements. 

 

15. Bid Prices and 

Discounts 

15.1 The prices and discounts (including any price reduction) quoted by 

the Bidder in the Letter of Bid – Financial Part and in the Activity 

Schedule(s) shall conform to the requirements specified below. 

 15.2 All lots (contracts) and items must be listed and priced separately in 

the Activity Schedule(s).  
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 15.3 The Contract shall be for the Services, as described in Appendix A to 

the Contract and in the Specifications (or Terms of Reference), based 

on the priced Activity Schedule, submitted by the Bidder.  

 15.4 The Bidder shall quote any discounts and indicate the methodology 

for their application in the Letter of Bid – Financial Part in accordance 

with ITB 13.1.  

 15.5 The Bidder shall fill in rates and prices for all items of the Services 

described in the in Specifications (or Terms of Reference), and listed 

in the Activity Schedule in Section VII, Employer’s Requirements. 

Items for which no rate or price is entered by the Bidder will not be 

paid for by the Employer when executed and shall be deemed covered 

by the other rates and prices in the Activity Schedule.  

 15.6 All duties, taxes, and other levies payable by the Service Provider 

under the Contract, or for any other cause, as of the date 28 days prior 

to the deadline for submission of Bids, shall be included in the total 

Bid price submitted by the Bidder. 

 15.7 If provided for in the BDS, the rates and prices quoted by the Bidder 

shall be subject to adjustment during the performance of the Contract 

in accordance with and the provisions of Clause 6.6 of the General 

Conditions of Contract and/or Special Conditions of Contract. The 

Bidder shall submit with the Bid all the information required under 

the Special Conditions of Contract and the General Conditions of 

Contract. 

 15.8 For the purpose of determining the remuneration due for additional 

Services, a breakdown of the lump-sum price shall be provided by the 

Bidder in the form of Appendices D and E to the Contract. 

 15.9 Bidders may like to ascertain availability of tax/duty exemption 

benefits available in India to the contracts financed under World 

Bank loan/credits.  They are solely responsible for obtaining such 

benefits which they have considered in their bid and in case of failure 

to receive such benefits for reasons whatsoever, the Employer will 

not compensate the bidder (Service Provider). The bidder shall 

furnish alongwith his bid a declaration to this effect in the Declaration 

Format provided in Section IV of the bidding document. Where the 

bidder has quoted taking into account such benefits, it must give all 

information required for issue of certificates in terms of the 

Government of India’s relevant Notifications as per the declaration 

format. In case the bidder has not provided the required information 

or has indicated to be furnished later on in the Declaration Format, 

the same shall be construed that the construction equipment/ 

machinery/ goods for which certificate is required is Nil. 
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To the extent the Employer determines the quantities indicated therein 

are reasonable keeping in view the specifications/performance 

requirements, proposed work method and schedule, the certificates 

will be issued within 60 [sixty] days of signing of contract and no 

subsequent changes will  be permitted. In case of materials pertaining 

to Variation items and quantities, the certificate shall be issued only 

on request from the Service Provider when in need, and to the extent 

the Employer determines the quantities indicated therein are 

reasonable. No certificate will be issued for items where no 

quantity/capacity of equipment is indicated in the statement. 

If the bidder has considered the tax/duty exemption for 

materials/construction equipment to be bought for the work, the 

bidder shall confirm and certify that the Employer will not be required 

to undertake any responsibilities of the Government of India Scheme 

or the said exemptions being available during the contract execution, 

except issuing the required certificate.  

The bids which do not conform to the above provisions or any 

condition by the bidder which makes the bid subject to availability of 

tax/ duty exemption or compensation on withdrawal of any variations 

to the said exemptions will be treated as non-responsive and rejected. 

Any delay in procurement of the construction equipment/ 

machinery/goods as a result of the above shall not be a cause for 

granting any extension of time. 

16. Currencies of 

Bid and 

Payment 

16.1 The prices shall be quoted by the Bidder, and shall be paid for by the 

Employer, entirely in Indian Rupees. 

 

17. Documents 

Establishing 

Conformity of 

Services 

17.1 To establish the conformity of the Non-Consulting Services to the 

bidding document, the Bidder shall furnish as part of its Bid the 

documentary evidence that Services provided conform to the 

technical specifications and standards specified in Section VII, 

Employer’s Requirements. 

 

17.2 Standards for provision of the Non-Consulting Services are intended 

to be descriptive only and not restrictive. The Bidder may offer other 

standards of quality provided that it demonstrates, to the Employer’s 

satisfaction, that the substitutions ensure substantial equivalence or 

are superior to those specified in the Section VII, Employer’s 

Requirements. 

 

18. Documents 

Establishing 

the Eligibility 

and 

18.1 To establish their eligibility in accordance with ITB 4, Bidders shall 

complete the Letter of Bid – Technical Part, included in Section IV, 

Bidding Forms. 

 



Section I - Instructions to Bidders (ITB) 15 

Qualifications 

of the Bidder 

18.2 The documentary evidence of the Bidder’s qualifications to perform 

the Contract if its Bid is accepted shall establish to the Employer’s 

satisfaction that the Bidder meets each of the qualification criterion 

specified in Section III, Evaluation and Qualification Criteria. 

 

18.3 All Bidders shall provide in Section IV, Bidding Forms, a preliminary 

description of the proposed methodology, work plan and schedule. 

 

19. Period of 

Validity of 

Bids 

19.1 Bids shall remain valid for the Bid Validity period specified in the 

BDS. The Bid Validity period starts from the date fixed for the Bid 

submission deadline date (as prescribed by the Employer in 

accordance with ITB 23.1). A Bid valid for a shorter period shall be 

rejected by the Employer as nonresponsive. 

19.2 In exceptional circumstances, prior to the expiration of the Bid validity 

period, the Employer may request Bidders to extend the period of 

validity of their Bids. The request and the responses shall be made in 

writing. If a Bid Security is requested in accordance with ITB 20, it shall 

also be extended for a corresponding period. A Bidder may refuse the 

request without forfeiting its Bid Security. A Bidder granting the request 

shall not be required or permitted to modify its Bid, except as provided 

in ITB 19.3. 

19.3 If the award is delayed by a period exceeding fifty-six (56) days 

beyond the expiry of the initial bid validity period, the Contract price 

shall be determined as follows: 

(a) in the case of fixed price contracts, the Contract price shall be 

the Bid price adjusted by the factor specified in the BDS;  

(b) in the case of adjustable price contracts, no adjustment shall be 

made;  

(c) in any case, Bid evaluation shall be based on the Bid price 

without taking into consideration the applicable correction from 

those indicated above. 

20. Bid Security 20.1 Unless otherwise specified in the BDS, the Bidder shall furnish as 

part of the Technical part of its Bid, a Bid security in original form, 

and in the amount and currency specified in the BDS. 

20.2 Not used. 

20.3 If a Bid Security is specified pursuant to ITB 20.1, the Bid Security 

shall be a demand guarantee, and in any of the following forms at the 

Bidder’s option: 
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(a) an unconditional guarantee issued by a nationalized/ scheduled 

bank located in India; 

(b) an irrevocable letter of credit issued by a Nationalized/ Scheduled 

bank located in India; 

(c) a cashier’s or certified check or demand draft from a 

Nationalized/ Scheduled bank located in India; or 

(d) another security specified in the BDS. 

If the unconditional guarantee is issued by an institution located outside 

India, it shall be counter signed by a Nationalized/Scheduled bank 

located in India, to make it enforceable. In the case of a bank guarantee, 

the Bid security shall be submitted using the Bid Security Form included 

in Section IV, Bidding Forms. The form must include the complete 

name of the Bidder. The Bid Security shall be valid for forty-five (45) 

days beyond the original validity period of the Bid, or beyond any 

period of extension if requested under ITB 19.2. 

20.4 If a Bid Security is specified pursuant to ITB 20.1, any Bid not 

accompanied by a substantially responsive Bid Security shall be 

rejected by the Employer as non-responsive. 

20.5 If a Bid Security is specified pursuant to ITB 20.1, the Bid Security 

of unsuccessful Bidders shall be returned as promptly as possible 

upon the successful Bidder’s signing the contract and furnishing the 

Performance Security pursuant to ITB 48. 

20.6 The Bid Security of the successful Bidder shall be returned as 

promptly as possible once the successful Bidder has signed the 

Contract and furnished the required Performance Security. 

20.7 The Bid Security may be forfeited: 

(a) if a Bidder withdraws/modifies/substitutes its Bid during the 

period of Bid validity specified by the Bidder in the Letter of 

Bid - Technical Part and repeated in Letter of Bid - Financial 

Part, or any extension thereto provided by the Bidder; or if the 

Bidder does not accept the correction of its Bid Price pursuant 

to ITB Sub-Clause 36; or 

(b) if the successful Bidder fails to:  

(i) sign the Contract in accordance with ITB 47; or  

(ii) furnish a performance security in accordance with ITB 

48. 
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20.8 The Bid Security of a JV must be in the name of the JV that submits 

the Bid. If the JV has not been legally constituted into a legally 

enforceable JV at the time of Bidding, the Bid security shall be in the 

names of all future members as named in the letter of intent referred 

to in ITB 4.1 and ITB 12.2. 

20.9 Not used. 

21. Format and 

Signing of Bid 

21.1 The Bidder shall prepare the Bid as per details given in ITB 22. 

21.2 Bidders shall mark as “CONFIDENTIAL” information in their Bids 

which is confidential to their business.  

21.3 The Bid shall be signed by a person or persons duly authorized to sign 

on behalf of the Bidder. This authorization shall consist of a written 

confirmation as specified in the BDS and shall be uploaded 

alongwith the Bid.   

21.4 In case the Bidder is a JV, the Bid shall be signed by an authorized 

representative of the JV on behalf of the JV, and so as to be legally 

binding on all the members as evidenced by a power of attorney 

signed by their legally authorized representatives. Documents 

establishing authority to sign the bid on behalf of the JV shall be 

uploaded along with the Bid.  

21.5 Any corrections can be carried out by editing the information before 

electronic submission on e-procurement portal. 

 D. Online Submission of Bids 

 
22. Preparation of 

Bids 

22.1 Bids, both Technical and Financial Parts, shall be submitted online 

on the e-procurement system specified in BDS 8.1. Detailed 

guidelines for viewing bids and submission of online bids are given 

on the website.  The Invitation for Bids under this Project is published 

on this website. Any citizen or prospective bidder can logon to this 

website and view the Invitation for Bids and can view the details of 

Non-Consulting Services for which bids are invited. A prospective 

bidder can submit its bid online; however, the bidder is required to 

have enrolment/registration in the website, and should have valid 

Digital Signature Certificate (DSC) in the form of smart card/e-token 

obtained from any certifying agency authorised by the Government 

of India (for class of DSC specified in BDS). The bidder should 

register in the website using the relevant option available. Then the 

Digital Signature registration has to be done with the e-token, after 

logging into the website. The bidder can then login the website 

through the secured login by entering the password of the e-token & 

the user id/ password chosen during registration. After getting the bid 

schedules, the Bidder should go through them carefully and submit 
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the specified documents, alongwith the bid, otherwise the bid will be 

rejected. 

22.2 The completed bid comprising of documents indicated in ITB 12, 

should be uploaded on the e-procurement portal along with scanned 

copies of requisite certificates as are mentioned in different sections 

in the bidding document and scanned copy of the bid security. 

22.3 All the documents are required to be signed digitally by the bidder. 

After electronic online bid submission, the system generates a unique 

bid identification number which is time stamped as per server time. 

This shall be treated as acknowledgement of bid submission. 

 

22.4 Physical, e-mail, Telex, Cable or Facsimile bids will be rejected as 

non-responsive. 

 

23. Deadline for 

Submission of 

Bids 

23.1 Bids must be uploaded online no later than the date and time 

specified in the BDS.  

23.2 The Employer may, at its discretion, extend the deadline for the 

submission of Bids by amending the bidding document in accordance 

with ITB 9, in which case all rights and obligations of the Employer 

and Bidders previously subject to the deadline shall thereafter be 

subject to the deadline as extended. 

24. Late Bids 24.1 The electronic bidding system would not allow any late submission 

of bids after due date & time as per server time. 

25. Withdrawal, 

Substitution 

and 

Modification of 

Bids 

25.1 Bidders may modify their bids by using the appropriate option for bid 

modification on e-procurement portal, before the deadline for 

submission of bids.  For this the bidder need not make any additional 

payment towards the cost of bid document. For bid modification and 

consequential re-submission, the bidder is not required to withdraw 

his bid submitted earlier. The last modified bid submitted by the 

bidder within the bid submission time shall be considered as the Bid. 

For this purpose, modification/withdrawal by other means will not be 

accepted. In online system of bid submission, the modification and 

consequential re-submission of bids is allowed any number of times. 

A bidder may withdraw his bid by using the appropriate option for 

bid withdrawal, before the deadline for submission of bids, however, 

if the bid is withdrawn, re-submission of the bid is not allowed (or 

allowed if specified in BDS). 

 25.2 Bids requested to be withdrawn in accordance with ITB 25.1 shall not 

be opened. 

 25.3 No Bid may be withdrawn, substituted, or modified in the interval 

between the deadline for submission of Bids and the expiration of the 
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period of Bid validity specified by the Bidder on the Letter of Bid - 

Technical Part and repeated in Letter of Bid - Financial Part, or any 

extension thereof. This will result in the forfeiture of the Bid Security 

pursuant to ITB 20.7. 

E. Public Opening of Technical Parts of Bids 

26. Public 

Opening of 

Technical 

Parts of Bids 

26.1 The Employer shall, at the Bid opening, publicly open Technical 

Parts of all Bids received by the deadline at the date, time and place 

specified in the BDS in the presence of Bidders’ designated 

representatives and anyone who choose to attend, and this could also 

be viewed by the bidders online. The Financial Parts of the bids shall 

remain unopened in the e-procurement system, until the subsequent 

public opening, following the evaluation of the Technical Parts of the 

Bids. In all cases, original documents submitted as specified in ITB 

13.3 shall be first scrutinized, and Bids that do not comply with the 

provisions of ITB 13.3 will be declared non-responsive and will not 

be opened. Thereafter bidder’s names,  Alternative Bid – Technical 

Part, and such other details as the Employer may consider appropriate 

will be notified, online by the Employer at the time of bid opening. 

26.2 The electronic summary of the bid opening will be generated and 

uploaded online. The Employer will also prepare minutes of the Bid 

opening, including the information disclosed and upload the same for 

viewing online.  Only Technical Parts of Bids, and alternative bids – 

technical parts if permitted in ITB 14, that are opened at Bid opening 

of Technical Parts shall be considered further for evaluation. 

E. Evaluation and Comparison of Bids – General Provisions 

27. Confidentiality 27.1 Information relating to the evaluation of Bids and recommendation 

of contract award, shall not be disclosed to Bidders or any other 

persons not officially concerned with the Bidding process until 

information on Contract Award is transmitted to all Bidders in 

accordance with ITB 45. 

27.2 Any effort by a Bidder to influence the Employer in the evaluation or 

contract award decisions may result in the rejection of its Bid. 

27.3 Notwithstanding ITB 27.2, from the time of Bid opening to the time 

of Contract Award, if any Bidder wishes to contact the Employer on 

any matter related to the Bidding process, it should do so in writing. 

28. Clarification of 

Bids 

28.1 To assist in the examination, evaluation, and comparison of Bids, and 

qualification of the Bidders, the Employer may, at the Employer’s 

discretion, ask any Bidder for clarification of its Bid including 

breakdowns of the prices in the Activity Schedule, and other information 

that the Employer may require. Any clarification submitted by a 
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Bidder in respect to its Bid and that is not in response to a request by 

the Employer shall not be considered. The Employer’s request for 

clarification and the response shall be in writing. No change, 

including any voluntary increase or decrease, in the prices or 

substance of the Bid shall be sought, offered, or permitted, except to 

confirm the correction of arithmetic errors discovered by the 

Employer in the evaluation of the Bids, in accordance with ITB 36. 

28.2 If a Bidder does not provide clarifications of its Bid by the date and 

time set in the Employer’s request for clarification, its Bid may be 

rejected.  

29. Deviations, 

Reservations, 

and Omissions 

29.1 During the evaluation of Bids, the following definitions apply: 

(a) “Deviation” is a departure from the requirements specified in 

the bidding document;  

(b) “Reservation” is the setting of limiting conditions or withholding 

from complete acceptance of the requirements specified in the 

bidding document; and 

(c) “Omission” is the failure to submit part or all of the information or 

documentation required in the bidding document. 

30. Nonconformitie

s, Errors and 

Omissions 

30.1 Provided that a Bid is substantially responsive, the Employer may 

waive any nonconformities in the Bid which do not constitute a 

material deviation, reservation or omission. 

 30.2 Provided that a Bid is substantially responsive, the Employer may 

request that the Bidder submit the necessary information or 

documentation, within a reasonable period of time, to rectify 

nonmaterial nonconformities or omissions in the Bid related to 

documentation requirements. Requesting information or 

documentation on such nonconformities shall not be related to any 

aspect of the price of the Bid. Failure of the Bidder to comply with 

the request may result in the rejection of its Bid. 

 30.3 Provided that a Bid is substantially responsive, the Employer shall 

rectify quantifiable nonmaterial nonconformities related to the Bid 

Price. To this effect, the Bid Price shall be adjusted, for comparison 

purposes only, to reflect the price of a missing or non-conforming 

item or component in the manner specified in the BDS. 

 G. Evaluation of Technical Parts of Bids 

31. Evaluation of 

Technical 

Parts  

31.1 In evaluating the Technical Parts of each Bid, the Employer shall use 

the criteria and methodologies listed in ITB 32, ITB 33, and Section 
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III, Evaluation and Qualification Criteria. No other evaluation criteria 

or methodologies shall be permitted. 

32. Determination 

of 

Responsiveness 

32.1 The Employer’s determination of a Bid’s responsiveness is to be 

based on the contents of the Bid itself, as defined in ITB 12. 

32.2 A substantially responsive Bid is one that meets the requirements of 

the bidding document without material deviation, reservation, or 

omission. A material deviation, reservation, or omission is one that: 

(a) if accepted, would: 

(i) affect in any substantial way the scope, quality, or 

performance of the Non-Consulting Services specified in 

the Contract; or 

(ii) limit in any substantial way, inconsistent with the bidding 

document, the Employer’s rights or the Bidder’s 

obligations under the Contract; or 

(b) if rectified, would unfairly affect the competitive position of 

other Bidders presenting substantially responsive Bids. 

32.3 The Employer shall examine the technical aspects of the Bid 

submitted in accordance with ITB 17 and ITB 18, in particular, to 

confirm that all requirements of Section VII, Employer’s 

Requirements have been met without any material deviation or 

reservation, or omission. 

32.4 If a Bid is not substantially responsive to the requirements of bidding 

document, it shall be rejected by the Employer and may not 

subsequently be made responsive by correction of the material 

deviation, reservation, or omission. 

33. Qualification 

of the Bidder 

33.1 The Employer shall determine to its satisfaction whether the eligible 

Bidders that have submitted substantially responsive Bid – Technical 

Parts meet the qualifying criteria specified in Section III, Evaluation 

and Qualification Criteria.  

33.2 The determination shall be based upon an examination of the 

documentary evidence of the Bidder’s qualifications submitted by the 

Bidder, pursuant to ITB 18. The determination shall not take into 

consideration the qualifications of other firms such as the Bidder’s 

subsidiaries, parent entities, affiliates, subcontractors (other than 

specialized subcontractors if permitted in the bidding document), or 

any other firm(s) different from the Bidder that submitted the Bid. 

33.3 If a Bidder does not meet the qualifying criteria specified in Section 

III, Evaluation and Qualification Criteria, its Bid shall be rejected by 
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the Employer and may not subsequently be made responsive by 

correction of the material deviation, reservation, or omission. 

33.4 Only Bids that are both substantially responsive to the bidding 

document, and meet all Qualification Criteria shall have the Financial 

Parts of their Bids opened at the second public opening. 

H. Public Opening of Financial Parts of Bids 

34. Public 

Opening of 

Financial Parts 

34.1 Following the completion of the evaluation of the Technical Parts of 

the Bids, and the Bank has issued its no objection (if applicable), the 

Employer shall notify in writing those Bidders whose Bids were 

considered non-responsive to the bidding document or failed to meet 

the Qualification Criteria, advising them of the following 

information:  

(a) the grounds on which their Technical Part of Bid failed to meet 

the requirements of the bidding document; 

(b) their Financial Part of Bid will not be opened; and  

(c) notify them of the date, time and location of the public opening 

of Financial Parts of the Bids.  

34.2 The Employer shall, simultaneously, notify in writing those Bidders 

whose Technical Part have been evaluated as substantially responsive 

to the bidding document and met all Qualifying Criteria, advising 

them of the following information: 

(a) their Bid has been evaluated as substantially responsive to the 

bidding document and met the Qualification Criteria; 

(b) their Financial Part of Bid will be opened at the public opening 

of the Financial Parts; and 

(c) notify them of the date, time and location of the second public 

opening of the Financial Parts of the Bids, as specified in the 

BDS. 

34.3 The opening date should allow Bidders sufficient time to make 

arrangements for attending the opening. The Financial Part of the 

Bids shall be opened publicly in the presence of Bidders’ designated 

representatives and anyone who chooses to attend, and this could also 

be viewed by the bidders online. The bidder’s names, the Bid prices, 

the total amount of each bid, per lot (contract) if applicable, including 

any discounts and Alternative Bid – Financial Part, and such other 

details as the Employer may consider appropriate, will be notified 

online by the Employer at the time of bid opening.   
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34.4 The electronic summary of the bid opening will be generated and 

uploaded online. The Employer will also prepare minutes of the Bid 

opening, including the information disclosed and upload the same for 

viewing online.  Only Financial Parts of Bids, Financial Parts of 

Alternative Bids, if permitted, and discounts that are opened at Bid 

opening shall be considered further for evaluation. 

I. Evaluation of Financial Parts of Bids 

35. Evaluation of 

Financial Parts 

35.1 In evaluating the Financial Part of each Bid, the Employer will 

determine for each Bid the evaluated Bid cost by adjusting the Bid 

price as follows: 

(a) not used; 

(b) price adjustment due to discounts offered in accordance with 

ITB 15.4; 

(c) not used; 

(d) price adjustment due to quantifiable nonmaterial 

nonconformities in accordance with ITB 30.3; 

(e) excluding provisional sums and the provision, if any, for 

contingencies in the Activity Schedule but including Daywork, 

when requested in the Specifications (or Terms of Reference); 

and 

         (f)     the additional evaluation factors are specified in Section III, 

Evaluation and Qualification Criteria. 

35.2 The estimated effect of the price adjustment provisions of the 

Conditions of Contract, applied over the period of execution of the 

Contract, shall not be taken into account in Bid evaluation. 

35.3 If this bidding document allows Bidders to quote separate prices for 

different lots (contracts), the methodology to determine the lowest 

evaluated cost of the lot (contract) combinations, including any 

discounts offered in the Letter of Bid – Financial Part, is specified in 

Section III, Evaluation and Qualification Criteria. 

36. Correction of 

Arithmetical 

Errors 

36.1 The e-procurement system automatically calculates the total amount 

from unit rates and quantities, and the system also automatically 

populates the amount in words from the amount in figures, and 

therefore there is no scope of discrepancy and need for arithmetic 

correction. 
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37. Conversion to 

Single 

Currency 

37.1 Not used. 

38. Margin of 

Preference 

 

38.1 Not used. 

39. Comparison of 

Financial Parts 

of Bids 

39.1 The Employer shall compare the evaluated costs of all substantially 

responsive Bids established in accordance with ITB 35.1 to determine 

the Bid that has the lowest evaluated cost. 

40. Abnormally 

Low Bids 

40.1 Not used. 

 

41. Employer’s 

Right to 

Accept Any 

Bid, and to 

Reject Any or 

All Bids 

41.1 The Employer reserves the right to accept or reject any Bid, and to 

annul the Bidding process and reject all Bids at any time prior to 

Contract Award, without thereby incurring any liability to Bidders. 

In case of annulment, all documents submitted and specifically, Bid 

securities, shall be promptly returned to the Bidders. 

42. Standstill 

Period 

42.1 Not used.  

43. Notification of 

Intention to 

Award 

43.1 Not used.  

J.  Award of Contract 

44. Award 

Criteria 

44.1 Subject to ITB 41, the Employer shall award the Contract to the Bidder 

whose offer has been determined to be the lowest evaluated bid and is 

substantially responsive to the Bidding Document, provided further 

that the Bidder is determined to be qualified to perform the Contract 

satisfactorily. 

45. Notification of 

Award  

45.1 Prior to the expiration of the Bid Validity Period, the Employer shall 

notify the successful Bidder, in writing, that its Bid has been accepted. 

The notification of award (hereinafter and in the Conditions of 

Contract and Contract Forms called the “Letter of Acceptance”) shall 

specify the sum that the Employer will pay the Service Provider in 

consideration of the execution of the Contract (hereinafter and in the 

Conditions of Contract and Contract Forms called “the Contract 

Price”).  

 45.2 At the same time, the Employer shall publish the Contract Award 

Notice which shall contain, at a minimum, the following information:  
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(a) name and address of the Employer; 

(b) name and reference number of the contract being awarded, and 

the selection method used;  

(c) names of all Bidders  that submitted Bids, and their Bid prices as 

read out at Bid opening, and as evaluated;  

(d) name of Bidders whose Bids were rejected and the reasons for 

their rejection; and 

(e) the name of the successful Bidder, the final total contract price, 

the contract duration and a summary of its scope. 

 45.3 The Contract Award Notice shall be published on a National website 

(GoI website http://tenders.gov.in or GoI Central Public Procurement 

Portal https://eprocure.gov.in/cppp/) or on the Employer’s website 

with free access if available, or in at least one newspaper of national 

circulation in the Employer’s Country, or in the official gazette. 

 45.4 Until a formal Contract is prepared and executed, the Letter of 

Acceptance shall constitute a binding Contract. 

46. Debriefing by 

the Employer 

 

46.1 Not used. 

47. Signing of 

Contract 

47.1 Promptly upon Notification of Award, the Employer shall prepare the 

Contract Agreement, and keep it ready in the office of the Employer 

for the signature of the Employer and the successful Bidder, within 21 

days following the date of Letter of Acceptance. The Contract 

Agreement shall incorporate all agreements between the Employer 

and the successful Bidder.  

47.2 Within twenty-one (21) days of receipt of Letter of Acceptance, the 

successful Bidder shall (a) furnish the performance security in 

accordance with ITB Clause 48, and revised methodology for delivery 

of services; (b) if the successful bidder is a JV, it shall also furnish the 

JV agreement duly signed by all the members, if it had submitted only 

a letter of intent to execute the JV agreement along with the bid; and 

(c) shall sign, date and return the Agreement to the Employer along 

with the documents stated at (a) and (b) above.  

47.3 The Employer shall promptly respond in writing to any unsuccessful 

Bidder who, after publication of contract award requests the Employer 

in writing to explain on which grounds its bid was not selected. 

48. Performance 

Security 

48.1 Within twenty-one (21) days of the receipt of the Letter of Acceptance 

from the Employer, the successful Bidder shall furnish the 

http://tenders.gov.in/
https://eprocure.gov.in/cppp/
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Performance Security, if required, in Indian Rupees, in accordance 

with the GCC 3.9, and in the amount and form stipulated in the BDS.   

48.2 If the Performance Security furnished by the successful Bidder is in 

the form of a Bank Guarantee, it shall be issued at the Bidder’s option, 

by a nationalized/ scheduled bank located in India, or by a foreign 

bank acceptable to the Employer, through a correspondent bank 

located in India. The performance security of a Joint Venture shall be 

in the name of the joint venture specifying the names of all members. 

48.3 Failure of the successful Bidder to submit the above-mentioned 

Performance Security or sign the Contract shall constitute sufficient 

grounds for the annulment of the award and forfeiture of the Bid 

Security. In that event the Employer may award the Contract to the 

next lowest evaluated Bidder whose offer is substantially responsive 

and is determined by the Employer to be qualified to perform the 

Contract satisfactorily. 

 

49. Adjudicator 49.1 The Employer proposes the person named in the BDS to be appointed 

as Adjudicator under the Contract, at the daily rate specified in the 

BDS, plus reimbursable expenses.  If the Bidder disagrees with this 

proposal, the Bidder should so state in the Bid.  If, in the Letter of 

Acceptance, the Employer has not agreed on the appointment of the 

Adjudicator, the Adjudicator shall be appointed by the Appointing 

Authority designated in the Special Conditions of Contract at the 

request of either party. 

 



Section VI – Fraud and Corruption 27 

 

Section II - Bid Data Sheet (BDS) 

The following specific data for the Non-Consulting Services to be procured shall complement, 

supplement, or amend the provisions in the Instructions to Bidders (ITB). Whenever there is 

a conflict, the provisions herein shall prevail over those in ITB. 

ITB Reference A. General 

ITB 1.1 The reference number: IN-MAHAPOCRA-526827-NC-RFB  

The Employer is: Maharashtra Project on Climate Resilient 

Agriculture (PoCRA) Phase II, Government of Maharashtra 

The name of the RFB is: CLOUD TELEPHONY SERVICES WITH  

                                         NATIVE WEBSOCKET API FOR REAL-   

                                         TIME VOICE AI INTEGRATION 

The number and identification of lots (contracts) comprising this RFB is: 1  

ITB 1.2 The Employer shall use the e-procurement system specified in BDS 8.1. 

ITB 2.1 The Borrower is: Government of Maharashtra (through Government of India 

) Loan or Financing Agreement amount: USD 490 Millions The name of the 

Project is: Maharashtra Project on Climate Resilient Agriculture PoCRA 

Phase II 

ITB 4.1 NA 

ITB 4.3 JV Not Applicable 

ITB 4.5 A list of debarred firms and individuals is available on the Bank’s external 

website: http://www.worldbank.org/debarr. 

 B. Contents of Bidding Document 

ITB 8.1 Electronic –Procurement System 

The Employer shall use the following electronic-procurement system to 

manage this Bidding process: 

www.mahatenders.gov.in  

Requests for clarification should be received by the Employer no later 

than: 7 days  

ITB 9.1 The addendum will appear on the e-procurement system under 

www.mahatenders.gov.in  

http://www.worldbank.org/debarr.
http://www.mahatenders.gov.in/
http://www.mahatenders.gov.in/


 

[Note – insert/ modify the above if any change is required in the provisions 

of ITB 9.1, otherwise delete this BDS entry] 

 C. Preparation of Bids 

ITB 12.2 (h) The Bidder shall submit the following additional documents mentioned in 

Section 3- PRE-QUALIFICATION CRITERIA and Section 4 - 

TECHNICAL QUALIFICATION REQUIREMENTS in its Bid.   

Any other documents mentioned in the pre-qualification or technical 

evaluation sections 

ITB 13 Note for Bidders: Bidders have to submit the bids on the e-procurement 

portal along with the relevant required documents. For this purpose, the 

bidders shall fill up online, the forms that are available for online filling on 

the e-portal. The rest of the forms shall be download by the bidders and filled 

up. The filled up pages shall then be scanned and uploaded on the e-

procurement portal along with the scanned copies of the supporting 

documents.  

ITB 13.3 For submission of original documents, the Employer’s address is: NA 

ITB 14.1 Alternative Bids shall not be considered.  

ITB 14.2 Alternative times for completion shall not be permitted.  

ITB 14.3 Alternative technical solutions shall not be permitted.   

ITB 15.4 [Note: If bids are invited for multiple lots (contracts), Bidders bidding for 

several contracts are also allowed to offer discounts for the award of more 

than one Contract, provided the bids for all lots (contracts) are submitted 

and opened at the same time.] - NA 

ITB 15.7 The prices quoted by the Bidder shall not be subject to adjustment during 

the performance of the Contract. 

ITB 19.1 The Bid validity period shall be 180 days. 

ITB 19.3 (a) The Bid price shall be adjusted by the following factor: 0% per annum. 

ITB 20.1 

 

A Bid Security shall be required.  

The amount of the Bid Security shall be Rs. 3,00,000   

Note: Bid Security is required for each lot as per amounts indicated against 

each lot. Bidders have the option of submitting one Bid Security for all lots 

(for the combined total amount of all lots) for which Bids have been 

submitted, however if the amount of Bid Security is less than the total 

required amount, the Employer will determine (based on lowest cost 



 

combination of bids) for which lot or lots the Bid Security amount shall be 

applied.] 

ITB 20.3 (d) Other types of acceptable securities: NA 

 [Insert names of other acceptable securities. Insert “None” if no Bid 

Security is required under provision ITB 20.1 or if Bid Security is 

required but no other forms of Bid securities besides those listed in ITB 

20.3 (a) through (c) are acceptable.] 

ITB 21.3 
The written confirmation of authorization to sign on behalf of the Bidder 

shall consist of: ‘Legally valid Power of Attorney’ issued by the Board 

of Directors of the bidder to demonstrate the authority of the signatory 

to sign the Bid. 

 D. Online Submission and Opening of Bids 

ITB 22.1  Class of DSC required is: Class III   

ITB 23.1 The deadline for uploading the Bids is:  

Date:     28/01/2026 

Time: 15.00 p.m. 

[The date and time should be the same as those provided in the Invitation for 

Bids, unless subsequently amended pursuant to ITB 23.2]. 

[The time allowed for the preparation and submission of Bids shall be 

determined with due consideration to the particular circumstances of the 

project and the magnitude and complexity of the procurement. The period 

allowed shall be at least thirty (30) Days]. 

ITB 25.1 Re-submission of the bid is allowed before the deadline.  

E. Public Opening of Technical Parts of Bids 

ITB 26.1 
The online opening of Technical Parts of Bids shall take place at:  

Street Address: 30B, Arcade  

Floor/ Room number: World Trade Center, Cuffe Parade  

City: Mumbai 

Country: India 

Date:  28/01/2026 

Time: 16.00 p.m. 

In the event of the specified date of bid opening being declared a holiday for 

the Employer, the bids will be opened at the appointed time and location on 

the next working day.  



 

H. Public Opening of Financial Parts of Bids 

ITB 34.2 (c) Following the completion of the evaluation of the Technical Parts of the Bids, 

the Employer will notify qualified Bidders of the date, time and location of the 

public opening of Financial Parts of Bids. 

In addition to the above the Employer shall publish a notice of the public 

opening of the Financial Parts of the Bid on www.mahatenders.gov.in  

In the event of the specified date of bid opening being declared a holiday 

for the Employer, the bids will be opened at the appointed time and 

location on the next working day. 

 J. Award of Contract 

ITB 48.1 The Performance Security amount is 5 percent of Contract Amount, and 

the Standard Form of Performance Security acceptable to the Employer 

shall be a Bank Guarantee. 

A Bank Guarantee shall be unconditional (on demand) (see Section X: 

Contract Forms). An amount of 5 to 10 percent of the Contract Price is 

commonly specified for Performance Bank Guarantees. If the performance 

security is given as a cashier’s cheque or certified cheque or demand draft, 

the same shall be drawn from a nationalized/scheduled bank in India in 

favor of Project Director, NDKSP, payable at Mumbai. 

ITB 49 
The Additional Chief Secretary Agriculture will serve as the adjudicator 

for this assignment. 
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Section III – ToR, Evaluation and Qualification Criteria 
 

This section contains the criteria that the Employer shall use to evaluate Bids and qualify Bidders 

through post-qualification. No other factor methods or criteria shall be used other than specified 

in this bidding document. The Bidder shall provide all the information requested in the forms 

included in Section IV, Bidding Forms. 

 

[The Employer shall select the criteria deemed appropriate for the procurement process, insert 

the appropriate wording using the samples below or other acceptable wording, and delete the 

text in italics] 

SECTION 1: INTRODUCTION AND BACKGROUND 

Nanaji Deshmukh Krishi Sanjivani Prakalp (NDKSP 2.0) is an initiative of the Department of 

Agriculture, Government of Maharashtra, aimed at empowering farmers through climate-resilient 

agricultural practices, digital advisory mechanisms, efficient grievance management systems, and 

improved access to timely information. Given the diverse landscape of Maharashtra and the 

variation in digital accessibility across rural regions, traditional digital outreach channels often do 

not reach the intended beneficiaries with the required immediacy or contextual relevance. 

To bridge this gap, NDKSP intends to deploy a real-time, Conversational AI–powered advisory 

system accessible through ordinary phone calls. This system must allow farmers—irrespective of 

smartphone or internet access—to converse naturally with an AI-powered bot through voice. 

To enable such conversational interactions, NDKSP requires a fully managed, cloud-based 

telephony solution integrated with a native WebSocket API that streams dual-channel audio in 

real time between the caller and the Department’s AI engine. This infrastructure shall eliminate 

the need for SIP trunks, PRI lines, PBX systems, IVR servers, or telephony hardware at the 

Department’s premises. 

The Vendor shall deliver a usage-based, per-minute telephony platform capable of automatically 

answering calls, establishing WebSocket sessions, streaming 16 kHz PCM audio to the AI engine, 

receiving AI text responses, converting them to speech using a Text-to-Speech (TTS) engine, and 

playing back the synthesized voice to the farmer—with minimal latency. 

This RFB invites proposals from experienced Vendors with proven expertise in cloud telephony, 

AI-integrated telephony systems, WebSocket streaming, and large-scale communication 

platforms. 

 

SECTION 2: OBJECTIVES OF THE RFB 

The primary objectives of this RFB are: 

2.1 Enable AI-Based Farmer Communication Over Regular Calls 

The Department intends to provide farmers with the ability to interact with an AI-driven advisory 

system simply by making a telephone call. This requires a telephony platform capable of creating 

real-time audio streams and interacting with the Department’s AI engine without requiring human 

intermediaries or additional manual processes. 

2.2 Implement a Per-Minute Usage-Based Telephony Model 

NDKSP does not intend to procure SIP channels, phone lines, hardware, or telephony 

infrastructure. Instead, the Vendor shall provide a pay-per-use model where the Department pays 

only for actual connected minutes, thereby optimizing cost efficiency and enabling unpredictable 

seasonal or event-driven call volumes without upfront investment. 



 

 

2.3 Handle High Daily Call Volume 

The telephony platform must support: 

 15,000 calls per day 

 Average call duration: 3 minutes 

 Total daily minutes: ~45,000 minutes 

2.4 Support Minimum 80 Concurrent Active Calls 

Based on call volume and operational hours (12 hours/day), concurrency must be at least 80 

simultaneous calls, with automatic scaling as call traffic fluctuates. 

2.5 Integrate Real-Time WebSocket Streaming 

The platform must provide: 

 Secure WebSocket (wss://) endpoints 

 16 kHz, 16-bit PCM dual-channel audio 

 Full-duplex audio communication 

 Structured event metadata 

2.6 Provide Optional Outbound AI Calling 

In future, the Department may conduct campaign-based outbound AI calls. The Vendor must 

support per-minute outbound calling, pacing, retry attempts, and multi-language TTS. 

2.7 Ensure High Availability, Monitoring, and Compliance 

The Vendor must provide monitoring tools, dashboards, logs, SLA-backed performance 

guarantees, and full compliance with Indian regulations. 

 

SECTION 3: Eligibility Criteria  

 

1. Pre-qualification Process 

2. Bidders are required to submit the Pre-Qualification documents in Techno-commercial bid 

to be uploaded online on https://mahatenders.gov.in   

3. The Bidders Pre-Qualification Proposal in the bid document will be evaluated as per the 

requirements specified in the RFB and adopting the pre-qualification criteria spelt out in 

this RFB. The bidder is required to submit all required documentation in support of the pre-

qualification criteria specified. 

4. The bidder shall meet all the mandatory compliance requirements. Failure in meeting the 

mandatory compliance requirements will result in disqualification of the bidder. 

5. The result of pre-qualification will be disclose on https://mahatenders.gov.in. 

6. The Technical bids of those bidders who qualify in the prequalification process only will 

be evaluated further against the technical bid evaluation criteria specified in the RFB and 

who do not qualify will strictly be rejected. 

 

 

https://mahatenders.gov.in/
https://mahatenders.gov.in/


 

a. Pre-Qualification Criteria: -  

Sr. 

No. 

Eligibility 

Criteria 

Description 
Supporting Documents 

3.1 

Legal Status 

and 

Compliance 

The bidder must be a legally registered 

Indian Company or LLP. The entity must 

possess a valid GST registration and be 

authorized to operate in India. 

• Certificate of 

Incorporation 

• GST Registration 

Certificate 

3.2 
Relevant 

Experience 

The bidder must have successfully executed 

or successfully running minimum two (2) 

Cloud Telephony / AI Telephony / Large-

Scale Communication Technology projects 

for Government, PSU, or BFSI entities 

during the last five years. The projects must 

be similar in nature and scale. 

• Work Orders 

• Completion 

Certificates 

3.3 
Financial 

Strength 

The bidder must have a minimum annual 

turnover of ₹ 8 Crore in each of the last 

three financial years (FY 2022–23, 2023–

24, 2024–25).  

• Audited Financial 

Statements 

• CA-Certified 

Turnover Certificate 

3.4 

Non-

Blacklisting 

Declaration 

The bidder must certify that it has not been 

blacklisted by any Central Government, 

State Government, PSU, or Government 

agency at the time of bid submission. 

• Self-Declaration on 

Company Letterhead 

3.5 
Mandatory 

Certifications 

The bidder must possess valid regulatory, 

security, and compliance certifications 

including: 

• TRAI/DoT compliance documentation 

• ISO 27001:2013 (Information Security) 

• ISO 22301 (Business Continuity) – 

preferred but not mandatory 

• Copies of relevant 

Certificates/Declaration 

* Bidders are requested to upload the aforesaid documents in the Pre-Qualification 

Envelope on the MahaTender portal. 
 

SECTION 4: TECHNICAL QUALIFICATION REQUIREMENTS (MANDATORY 

COMPLIANCE) 

The following Technical Qualification criteria are mandatory. The bidder must fully comply 

with each requirement and submit documentary proof wherever specified. Any deviation, partial 

compliance, or unsupported claim shall result in disqualification. 

 

4.1 CONCURRENCY REQUIREMENT (DETAILED & MANDATORY) 

Req. 

ID 

Requirement 

Title 

Detailed Requirement 

Description 

Compliance 

(Yes/No) 

Supporting 

Documents 

TQ-

0.1 

Concurrency 

Calculation 

Compliance 

The platform must handle a 

minimum of 80 simultaneous 

active farmer calls, derived from 

projected load of 15,000 daily calls 

(45,000 minutes) over a 12-hour 

Yes/No 

Capacity 

confirmation 

document 



 

operational window. Solution must 

sustain peak-hour surges and auto-

scale beyond 80 concurrent 

sessions if required. 

 

4.2 CLOUD TELEPHONY & WEBSOCKET INFRASTRUCTURE 

Req. 

ID 
Requirement Detailed Description Compliance 

Documentary 

Proof 

TQ-1.1 

Fully Hosted 

Cloud 

Telephony 

Bidder must provide a fully cloud-

hosted telephony solution with 

necessary infrastructure, IVR, PBX, 

media gateway, or hardware.  

Yes/No 
Hosting 

declaration 

TQ-1.2 

WebSocket 

Streaming 

API 

Must provide native WebSocket 

(wss://) endpoint with secure, real-time 

audio flow. 

Yes/No 
API 

documentation 

TQ-1.3 
Audio 

Format 

Must support 16 kHz, 16-bit PCM, 

dual-channel streaming (caller + bot). 
Yes/No 

Technical 

datasheet 

TQ-1.4 
Streaming 

Latency 

End-to-end audio streaming latency 

must not exceed 150 ms. 
Yes/No 

Benchmark 

report 

TQ-1.5 
Auto-

Reconnection 

Automatic WebSocket reconnection in 

≤2 seconds in case of network 

interruptions. 

Yes/No Functional specs 

TQ-1.6 
Geo-

Redundancy 

Infrastructure must be deployed in a 

minimum of two Tier-III or Tier-IV 

Indian data centers, e.g., Mumbai + 

Hyderabad. 

Yes/No DC compliance 

TQ-1.7 
Elastic 

Scalability 

Infrastructure must auto-scale for peak 

loads without prior channel 

provisioning. 

Yes/No 
Architecture 

diagram 

TQ-1.8 

No 

Telephony 

Hardware 

Needed 

NDKSP must not be required to 

procure or host any telephony-related 

equipment. 

Yes/No Declaration 

 

4.3 AUDIO QUALITY & SIGNAL PROCESSING 

Req. 

ID 
Requirement Detailed Description Compliance Proof 

TQ-2.1 
Noise 

Suppression 

Must include noise suppression 

suited to rural/noisy 

environments. 

Yes/No 
Audio pipeline 

description 

TQ-2.2 
Acoustic Echo 

Cancellation 

Must include AEC for clean 

duplex communication. 
Yes/No 

Technical 

specification 

TQ-2.3 
Automatic 

Gain Control 

Must include AGC for uniform 

voice levels. 
Yes/No 

Feature 

documentation 

TQ-2.4 
Voice Activity 

Detection 

Must support VAD for ASR 

optimization and silence 

detection. 

Yes/No 
Feature 

documentation 

 



 

4.4 SECURITY & REGULATORY COMPLIANCE 

 

Req. 

ID 
Requirement Description Compliance Proof Required 

TQ-3.1 
TLS 

Encryption 

All WebSocket streams must use 

TLS 1.2/1.3 encryption. 
Yes/No Security policy 

TQ-3.2 
JWT 

Authentication 

WebSocket and API 

communication must require 

JWT-based access. 

Yes/No 
API 

documentation 

TQ-3.3 
SRTP Media 

Security 

Telephony media must be 

protected using SRTP. 
Yes/No 

Security 

architecture 

TQ-3.4 
IP 

Whitelisting 

Vendor must support strict IP 

whitelisting for NDKSP systems. 
Yes/No Declaration 

TQ-3.5 
Regulatory 

Compliance 

The solution must comply with 

TRAI, DoT, DPDP Act 2023, 

IT Act 2000, and data residency 

conditions. 

Yes/No 
Certificates & 

declarations 

TQ-3.6 Logging 

Vendor must maintain fully 

auditable logs of all streaming 

sessions for 180 days. 

Yes/No 
Logging & 

retention policy 

 

4.5 METADATA, EVENTS & LOGS 

Req. 

ID 
Requirement Description Compliance 

Supporting 

Docs 

TQ-

4.1 

Structured 

JSON Events 

Vendor must provide events for 

call start, answered, speech 

start/end, dtmf, disconnect, and 

errors. 

Yes/No 
Sample JSON 

payloads 

TQ-

4.2 

Metadata 

Fields 

Mandatory metadata: CLI, 

timestamps, session ID, channel 

identifier, call duration, disconnect 

reason. 

Yes/No Sample logs 

TQ-

4.3 

Event 

Sequence 

Integrity 

Events must be timestamped with 

millisecond precision for accurate 

debugging. 

Yes/No Documentation 

 

4.6 OPTIONAL OUTBOUND AI CALLING 

Req. 

ID 
Requirement Description Compliance Proof 

TQ-

5.1 

Outbound 

Calling API 

Vendor must provide an API to 

initiate outgoing calls. 
Yes/No API documents 

TQ-

5.2 
Pacing Control 

Must support configurable call 

pacing for bulk outbound 

notifications. 

Yes/No Technical sheet 

TQ-

5.3 
Retry Logic 

Minimum three retries required 

for busy/no-answer. 
Yes/No 

Feature 

documentation 



 

TQ-

5.4 

TTS 

Languages 

Must support Marathi, Hindi, and 

English TTS. 
Yes/No TTS samples 

TQ-

5.5 

Disposition 

Callbacks 

Must send disposition data 

through callback API. 
Yes/No API samples 

 

 
5. Dynamic Cohorting & Multi-Parameter Segmentation 

The vendor must provide a CRM/campaign interface that allows NDKSP administrators to create and 

modify farmer cohorts based on multiple dynamic parameters, including but not limited to crop type, 

weather, agro-climatic zone, gender, scheme/activity participation, and any additional parameters defined 

by NDKSP. The system must allow administrators to add, remove, or reconfigure segmentation parameters 

without vendor intervention. 

6. Campaign Scheduling Window 

The system must support scheduling outbound calling campaigns up to 14 working days in advance, and 

authorized administrators must be able to override, modify, pause, resume, or re-prioritize scheduled 

campaigns at any time 

7. Caller Interaction Capture 

The system must support capturing DTMF responses and recording voice responses where applicable. 

In addition, the platform must provide speech-to-text transcription of caller responses for reporting, 

analytics, or MIS integration 

8. Customizable Telemetry KPIs 

 

All telemetry KPIs (CPS, ASR, ACD, call failure types, retry metrics, campaign success ratios, etc.) must 

be customizable by NDKSP administrators. The system must allow the Department to choosewhich KPIs 

appear on dashboards, in reports, and in API outputs, and must support formatting changes as requested 

by the Department. 

 

9. Call Transfer & External Routing Capability 

 

The system must support the ability to transfer or pass calls to external systems using SIP REFER, SIP 

INVITE, WebSocket APIs, or any other mechanism requested by NDKSP, enabling onward routing, agent 

transfer, workflow integration, or real-time decision engines. 

 

 

 

 

 

 

 



 

a. TECHNICAL EVALUATION 

CRITERIA (TOTAL: 100 

MARKS) 

1. Relevant Experience of the Bidder – 25 Marks 

Sub-Criteria Description Marks 

1.1 Similar Cloud 

Telephony / AI 

Telephony Projects 

At least 2 similar projects executed or (Successfully 

ongoing for 1 year) for Government / PSU / BFSI in 

last 5 years 
15 Marks 

• 2 eligible projects – 

10 marks 
  

• >2 eligible projects – 

15 marks 
  

1.2 Scale of Prior 

Implementations 

Projects involving real-time audio streaming / 

telephony platforms with >5,000 daily calls or >25 

concurrent calls 
10 Marks 

2. Technical Capability & Compliance – 45 Marks 

2.1 Concurrency 

Capability 

Ability to handle minimum 80 concurrent calls, auto-

scaling, documented architecture 
10 Marks 

2.2 WebSocket Real-

Time Streaming 

Capability 

Native WebSocket API, 16 kHz PCM dual-channel 

streaming, latency ≤150 ms 
10 Marks 

2.3 Audio Processing 

Pipeline 

Noise suppression, AEC, AGC, VAD, acoustic 

optimization 
8 Marks 

2.4 Infrastructure & 

Hosting 

Tier-III/Tier-IV India DCs, redundancy, failover, 

elastic scalability 
7 Marks 

2.5 Security & 

Compliance 

TLS, JWT, SRTP, audit logs, IP whitelisting, 

TRAI/DoT compliance 
10 Marks 

3. Functional Features & Integration Capability – 20 Marks 

3.1 Metadata & 

Event Handling 
Structured JSON events, timestamps, session logs 7 Marks 

3.2 AI Integration 

Readiness 

Bidder’s ability to integrate with real-time AI engines; 

sample documentation/API maturity 
6 Marks 

3.3 Optional 

Outbound AI Calling 

Capability 

API-based outbound calls, pacing, retries, multilingual 

TTS 
7 Marks 

4. Organizational Strength – 10 Marks 

4.1 Financial 

Strength 
Turnover ≥ ₹8 Cr for last 3 FYs 5 Marks 

4.2 Certifications & 

Governance 

ISO 27001, ISO 22301 (preferable), security & 

compliance governance 
5 Marks 

 TOTAL MARKS 100 

A bidder must submit the supporting documents in the form of self-declaration, 

product catalog, technical specification documents, screenshots of the dashboard 

and the product and any other relevant documents.  



 

A Bidder must score 70 marks or above to qualify for opening of the Financial Bid. 

Bidders scoring below 70 marks shall be disqualified, and their Financial Bids shall not be 

opened. 

SECTION 5: SCOPE OF WORK  

This section elaborates every deliverable. 

5.1 General Scope 

The selected Vendor shall supply, configure, integrate, operate, and maintain a complete cloud-

based conversational telephony system with WebSocket AI integration, entirely on an 

operational expenditure (OPEX) model. 

NDKSP shall not provide or procure: 

 Telephony lines 

 Cloud hosting 

 IVR servers 

 SIP infrastructure 

 Media gateways 

 PBX systems 

The Vendor must deliver an end-to-end working solution. 

 

5.2 Inbound Conversational AI Call Flow 

1. Farmer makes a call to the Department’s designated phone number. 

2. Vendor’s platform answers the call automatically. 

3. A real-time WebSocket session is established with the Department’s AI Bot. 

4. Caller speech is transmitted in 16 kHz dual-channel PCM to the AI system. 

5. AI Bot processes the speech (ASR → LLM). 

6. AI returns a textual response. 

7. Vendor converts text to speech (TTS). 

8. TTS output is streamed back to the caller. 

9. Farmer and AI interact until call termination. 

The entire loop must maintain low latency and natural conversation flow. 

 

5.3 Dashboard and Analytics 

Vendor must provide a modern, web-based dashboard for NDKSP officials to: 

 Monitor real-time concurrent sessions 

 View hourly/day-wise call distribution 

 Examine success/failure trends 

 Download call logs 

 Access audio session metadata 

 Track performance SLAs 

 Review WebSocket health metrics 

Role-based access control must be provided for: 

 Administrator 

 Supervisor 

 Auditor 

 Read-only roles 

 



 

5.4 Reporting Requirements 

Mandatory reports: 

 Daily call volume 

 Daily connected minutes 

 Hourly concurrency 

 Farmer-region distribution (if CLI-circle available) 

 Disconnect reasons 

 AI call flow breakdown 

 TTS usage 

 WebSocket reconnection logs 

Reports must be available in: 

 PDF 

 Excel 

 API 

 

5.5 Training & Knowledge Transfer 

Vendor must conduct: 

 Technical training for NDKSP IT teams 

 Operational training for day-to-day users 

 Documentation handover 

 End-to-end system walkthrough 

 Support escalation training 

 

5.6 Responsibilities of the Vendor 

Vendor is fully responsible for: 

 Telephony network availability 

 WebSocket infrastructure uptime 

 TTS engine availability 

 Redundancy and failover readiness 

 Log retention 

 Compliance and security 

 24×7 monitoring 

 Meeting all SLAs 

 

 

 
5.7 Dynamic Cohorting & Multi-Parameter Segmentation 

The vendor must provide a CRM/campaign interface that allows NDKSP administrators to create and 

modify farmer cohorts based on multiple dynamic parameters, including but not limited to crop type, 

weather, agro-climatic zone, gender, scheme/activity participation, and any additional parameters defined 

by NDKSP. The system must allow administrators to add, remove, or reconfigure segmentation parameters 

without vendor intervention. 

5.8 Campaign Scheduling Window 



 

The system must support scheduling outbound calling campaigns up to 14 working days in advance, and 

authorized administrators must be able to override, modify, pause, resume, or re-prioritize scheduled 

campaigns at any time 

 

5.9 Caller Interaction Capture 

The system must support capturing DTMF responses and recording voice responses where applicable. 

In addition, the platform must provide speech-to-text transcription of caller responses for reporting, 

analytics, or MIS integration 

5.9 Customizable Telemetry KPIs 

 

All telemetry KPIs (CPS, ASR, ACD, call failure types, retry metrics, campaign success ratios, etc.) 

must be customizable by NDKSP administrators. The system must allow the Department to 

choosewhich KPIs appear on dashboards, in reports, and in API outputs, and must support formatting 

changes as requested by the Department. 

 

5.11  Call Transfer & External Routing Capability 

 

The system must support the ability to transfer or pass calls to external systems using SIP REFER, SIP 

INVITE, WebSocket APIs, or any other mechanism requested by NDKSP, enabling onward routing, agent 

transfer, workflow integration, or real-time decision engines. 

 

 

SECTION 6: SERVICE LEVEL AGREEMENT (SLA) 

The Vendor must agree to the following SLAs: 

Parameter Minimum Standard Penalty 

Platform Uptime ≥ 99.5% 
1% bill deduction per 0.1% 

drop 

Call Answer Time ≤ 1 second ₹10,000 per violation 

Streaming Latency ≤150 ms ₹15,000 per violation 

WebSocket Reconnect ≤ 2 seconds ₹10,000 per incident 

API Latency ≤ 2 seconds ₹1,000 per hour 

Issue Resolution ≤ 4 hours ₹5,000 per delayed incident 

 

SECTION 7: CONTRACT PERIOD 

 Initial Term: 1 Year 

 Extension: Up to 1 additional year based on performance 

 

SECTION 8: SECURITY AND DATA COMPLIANCE 

Vendor must comply with: 

 DPDP Act 2025 



 

 IT Act 2000 

 TRAI/DoT 

 ISO 27001:2013 

 Data residency (India only) 

 Secure authenticated API access 

Vendor must conduct quarterly security audits and submit reports. 

 

SECTION 9: BILLING AND PAYMENT 

 Billing shall be per-minute usage only. 

 No channel rental. 

 No fixed infrastructure charges. 

 Monthly invoice cycle. 

 

SECTION 10: COMMERCIAL PROPOSAL FORMAT  

All-Inclusive Per-Minute Rate (Exclusive of GST) 

Item 
All-Inclusive Per-Minute Rate (₹/min, 

excluding GST) 

Per-Minute Charge for Complete Cloud 

Telephony + WebSocket AI Integration 

Services 

₹ __________________________ 

 

SECTION 11: BID SUBMISSION 

 Mode: Online through www.mahatender.gov.in  

 Bid Parts: 

o Part A: Pre-Qualification 

o Part B: Technical Proposal 

o Part C: Commercial Proposal 

SECTION 12: RIGHT TO REJECT 

NDKSP reserves the unconditional right to reject any bid without assigning any reason. No 

compensation shall be payable for bid preparation. 

 
Pre-Bid Query Format 

 

Bidders must use the following Excel format to submit queries: 

 

Sr. 

No. 
RFB Section Page No Clause No Content in RFB Clarification Sought 

      

      

http://www.mahatender.gov.in/


 

 Pre-bid queries received on email( procurement.pmu@mahapocra.gov.in )prior to the 

pre-bid meeting i.e 23/12/2025at 11.00AM will be considered. Queries submitted after 

the pre-bid meeting will not be entertained.  

 

 (ii) Financial Part. 

Financial Evaluation  

 

Financial proposals of only technically qualified bidders (i.e., those scoring 70 marks or more in 

technical evaluation) will be opened. 

The bidder quoting the lowest total cost (L1) in the commercial proposal will be declared the 

successful bidder, subject to verification and compliance. 

 

SECTION 13: CERT-In Cybersecurity Compliance Requirements 

 

The Service Provider shall ensure full compliance with all applicable CERT-In (Indian 

Computer Emergency Response Team) guidelines, advisories, and directives issued by the 

Government of India.  

 

All security audits, including Vulnerability Assessment and Penetration Testing (VAPT), must be 

conducted by a CERT-In empanelled auditor, and the corresponding reports shall be submitted 

to NDKSP as required.  

 

The Service Provider shall also adhere to CERT-In requirements on cybersecurity incident 

reporting, log retention, breach notification, and response procedures, and shall maintain all audit, 

access, and system logs in accordance with CERT-In–mandated retention and retrieval standards. 
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Letter of Bid – Technical Part 
 

Date of this Bid submission: [insert date (as day, month and year) of Bid submission] 

IFB No.: [insert number of IFB process] 

Alternative No.: [insert identification No if this is a Bid for an alternative] 

 

To: Project Director, Maharashtra Project on Climate Resilient Agriculture (PoCRA) 

Phase II 

 

(a) No reservations: We have examined and have no reservations to the bidding 

document, including Addenda issued in accordance with ITB 9; 

(b) Eligibility: We meet the eligibility requirements and have no conflict of interest in 

accordance with ITB 4; 

(c) Conformity: We offer to provide the Non-Consulting Services in conformity with the 

bidding document for the following: [insert a brief description of the Non-Consulting 

Services]; 

(d) Bid Validity Period: Our Bid shall be valid for the period specified in BDS 19.1 (as 

amended if applicable) from the date fixed for the Bid submission deadline (specified 

in BDS 23.1 (as amended if applicable), and it shall remain binding upon us and may 

be accepted at any time before the expiration of that period; 

(e) Performance Security: If our Bid is accepted, we commit to obtain a Performance 

Security in accordance with the bidding document; 

(f) One Bid Per Bidder: We are not submitting any other Bid(s) as an individual Bidder, 

and we are not participating in any other Bid(s) as a Joint Venture member or as a 

subcontractor, and meet the requirements of ITB 4.3, other than alternative Bids 

submitted in accordance with ITB 14; 

(g) Suspension and Debarment: We, along with any of our subcontractors, suppliers, 

consultants, manufacturers, or service providers for any part of the contract, are not 

subject to, and not controlled by any entity or individual that is subject to, a temporary 

suspension or a debarment imposed by the World Bank Group or a debarment imposed 

by the World Bank Group in accordance with the Agreement for Mutual Enforcement 

of Debarment Decisions between the World Bank and other development banks. 

INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED 

THE DOCUMENT 

 

The Bidder must prepare this Letter of Bid on stationery with its letterhead clearly showing 

the Bidder’s complete name and business address. 

 

Note: All italicized text is to help Bidders in preparing this form.  



 

Further, we are not ineligible under the Employer’s Country laws or official regulations 

or pursuant to a decision of the United Nations Security Council; 

(h) State-owned enterprise or institution: [select the appropriate option and delete the 

other] [We are not a state-owned enterprise or institution] / [We are a state-owned 

enterprise or institution but meet the requirements of ITB 4.6]; 

(i) Binding Contract: We understand that this Bid, together with your written acceptance 

thereof included in your Letter of Acceptance, shall constitute a binding contract 

between us, until a formal contract is prepared and executed;  

(j) Not Bound to Accept: We understand that you are not bound to accept the lowest 

evaluated Bid  or any other Bid that you may receive;  

(k) Fraud and Corruption: We hereby certify that we have taken steps to ensure that no 

person acting for us or on our behalf engages in any type of Fraud and Corruption; 

(l) We accept the appointment of [insert name proposed in Bid Data Sheet] as the 

Adjudicator 

[or] 

We do not accept the appoint of [insert name proposed in Bid Data Sheet] as the 

Adjudicator and propose instead that [insert name] be appointed as Adjudicator 

whose daily fees and biographical data are attached; and 

(m) If awarded the contract, the person named below shall act as Service Provider’s 

Representative: 

________________________________________________________ 

 

 

Name of the Bidder: *[insert complete name of person signing the Bid] 

 

Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert 

complete name of person duly authorized to sign the Bid] 

 

Title of the person signing the Bid: [insert complete title of the person signing the Bid] 

 

Signature of the person named above: [insert signature of person whose name and capacity 

are shown above] 

 

Date signed [insert date of signing] day of [insert month], [insert year] 

 

* In the case of the Bid submitted by joint venture specify the name of the Joint Venture as 

Bidder 

** Person signing the Bid shall have the power of attorney given by the Bidder to be attached 

with the Bid Schedules.  



 

Appendix to Technical Part 

Bidder Information Form 
 

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No 

alterations to its format shall be permitted and no substitutions shall be accepted.] 

Date: [insert date (as day, month and year) of Bid submission]  

IFB No.: [insert number of Bidding process] 

Alternative No.: [insert identification No if this is a Bid for an alternative] 

 

Page ________ of_ ______ pages 

 

1. Bidder’s Name [insert Bidder’s legal name] 

2. Bidder’s actual or intended country of registration: [insert actual or intended country of 

registration] 

3. Bidder’s actual or intended year of registration: [insert Bidder’s year of registration] 

4. Bidder’s legal Address in country of registration: [insert Bidder’s legal address in country 

of registration] 

5. Bidder’s Authorized Representative Information 

   Name: [insert Authorized Representative’s name] 

   Address: [insert Authorized Representative’s Address] 

   Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers] 

   Email Address: [insert Authorized Representative’s email address] 

6.  Attached are copies of original documents of [check the box(es) of the attached 

original documents] 

 Articles of Incorporation (or equivalent documents of constitution or association), and/or 

documents of registration of the legal entity named above, in accordance with ITB 4.4. 

 In case of state-owned enterprise or institution, in accordance with ITB 4.6 documents 

establishing: 

 Legal and financial autonomy 

 Operation under commercial law 

 Establishing that the Bidder is not under the supervision of the agency of the Employer 

7. Included are the organizational chart, a list of Board of Directors, and the beneficial 

ownership. 

  



 

Section VI - Fraud and Corruption 
 

(Section VI shall not be modified) 
 

1. Purpose 

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement 

under Bank Investment Project Financing operations. 

2. Requirements 

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders 

(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-

consultants, service providers or suppliers; any agents (whether declared or not); and any of 

their personnel, observe the highest standard of ethics during the procurement process, 

selection and contract execution of Bank-financed contracts, and refrain from Fraud and 

Corruption. 

 

2.2 To this end, the Bank: 

a. Defines, for the purposes of this provision, the terms set forth below as follows: 

i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or 

indirectly, of anything of value to influence improperly the actions of another party; 

ii. “fraudulent practice” is any act or omission, including misrepresentation, that 

knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial 

or other benefit or to avoid an obligation; 

iii. “collusive practice” is an arrangement between two or more parties designed to 

achieve an improper purpose, including to influence improperly the actions of 

another party; 

iv. “coercive practice” is impairing or harming, or threatening to impair or harm, 

directly or indirectly, any party or the property of the party to influence improperly 

the actions of a party; 

v. “obstructive practice” is: 

(a) deliberately destroying, falsifying, altering, or concealing of evidence 

material to the investigation or making false statements to investigators in 

order to materially impede a Bank investigation into allegations of a corrupt, 

fraudulent, coercive, or collusive practice; and/or threatening, harassing, or 

intimidating any party to prevent it from disclosing its knowledge of matters 

relevant to the investigation or from pursuing the investigation; or 

(b) acts intended to materially impede the exercise of the Bank’s inspection and 

audit rights provided for under paragraph 2.2 e. below. 

b. Rejects a proposal for award if the Bank determines that the firm or individual 

recommended for award, any of its personnel, or its agents, or its sub-consultants, sub-

contractors, service providers, suppliers and/ or their employees, has, directly or 



 

indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in 

competing for the contract in question; 

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take other 

appropriate actions, including declaring misprocurement, if the Bank determines at any 

time that representatives of the Borrower or of a recipient of any part of the proceeds of 

the loan engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices during 

the procurement process, selection and/or execution of the contract in question,  without 

the Borrower having taken timely and appropriate action satisfactory to the Bank to 

address such practices when they occur, including by failing to inform the Bank in a timely 

manner at the time  they knew of the practices;  

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the Bank’s 

prevailing sanctions policies and procedures, may sanction a firm or individual, either 

indefinitely or for a stated period of time, including by publicly declaring such firm or 

individual ineligible (i) to be awarded or otherwise benefit from a Bank-financed contract, 

financially or in any other manner;1 (ii) to be a nominated2 sub-contractor, consultant, 

manufacturer or supplier, or service provider of an otherwise eligible firm being awarded 

a Bank-financed contract; and (iii) to receive the proceeds of any loan made by the Bank 

or otherwise to participate further in the preparation or implementation of any Bank-

financed project;  

e. Requires that a clause be included in bidding/request for proposals documents and in 

contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers), 

consultants, contractors, and suppliers, and their sub-contractors, sub-consultants, service 

providers, suppliers, agents personnel, permit the Bank to inspect3 all accounts, records 

and other documents relating to the procurement process, selection and/or contract 

execution, and to have them audited by auditors appointed by the Bank. 

                                                 
1  For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i) 

applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-

contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such 

contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract. 
2  A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider 

(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in 

its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder 

to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.   
3  Inspections in this context usually are investigative (i.e., forensic) in nature.  They involve fact-finding activities undertaken 

by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating 

the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.  Such activity includes 

but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies 

thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic 

format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other 

relevant individuals; performing physical inspections and site visits; and obtaining third party verification of information. 
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Section VIII - General Conditions of Contract 
 

A.  General Provisions 
 

1.1 Definitions Unless the context otherwise requires, the following terms whenever 

used in this Contract have the following meanings. 

(a) The Adjudicator is the person appointed jointly by the Employer 

and the Service Provider to resolve disputes in the first instance, 

as provided for in Sub-Clause 8.2 hereunder. 

(b) “Activity Schedule” is the priced and completed list of items of 

Services to be performed by the Service Provider forming part 

of his Bid. 

(c) “Bank” means the International Bank for Reconstruction and 

Development, Washington, D.C., U.S.A. 

(c) “Association” means the International Development 

Association, Washington, D.C., U.S.A. 

(d) “Completion Date” means the date of completion of the Services 

by the Service Provider as certified by the Employer. 

(e) “Contract” means the Contract signed by the Parties, to which 

these General Conditions of Contract (GCC) are attached, 

together with all the documents listed in Clause 1 of such signed 

Contract. 

(f) “Contract Price” means the price to be paid for the performance 

of the Services, in accordance with Clause 6. 

(g) “Dayworks” means varied work inputs subject to payment on a 

time basis for the Service Provider’s employees and equipment, 

in addition to payments for associated materials and 

administration. 

(h) “Employer” means the party who employs the Service Provider. 

(i) “Foreign Currency” means any currency other than the currency 

of the country of the Employer. 

(j) “GCC” means these General Conditions of Contract. 

(k) “Government” means the Government of India. 

(l) “Local Currency” means Indian Rupees. 

(m) “Member,” in case the Service Provider consist of a joint venture 

of more than one entity, means any of these entities; “Members” 
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means all these entities, and “Member in Charge” means the 

entity specified in the SCC to act on their behalf in exercising 

all the Service Provider’ rights and obligations towards the 

Employer under this Contract. 

(n) “Party” means the Employer or the Service Provider, as the case 

may be, and “Parties” means both of them. 

(o) “Personnel” means persons hired by the Service Provider or by 

any Subcontractor as employees and assigned to the 

performance of the Services or any part thereof. 

(p) “Service Provider” is a person or corporate body whose Bid to 

provide the Services has been accepted by the Employer. 

(q) “Service Provider’s Bid” means the completed Bidding 

Document submitted by the Service Provider to the Employer. 

Where the context so requires, the general term ‘Contractor’ also 

includes/means ‘Service Provider’.  

(r) “SCC” means the Special Conditions of Contract by which the 

GCC may be amended or supplemented. 

(s) “Specifications” means the specifications of the service included 

in the Bidding Document submitted by the Service Provider to 

the Employer. 

(t) “Services” means the work to be performed by the Service 

Provider pursuant to this Contract, as described in Appendix A; 

and in the Specifications and Schedule of Activities included in 

the Service Provider’s Bid. 

(u) “Subcontractor” means any entity to which the Service 

Provider subcontracts any part of the Services in accordance 

with the provisions of Sub-Clauses 3.5 and 4. 

1.2 Applicable Law The Contract shall be interpreted in accordance with the laws of Union 

of India. 

Salient features of major labour and other laws that are normally 

applicable ` in India are given as Appendix H. to these General 

Conditions of Contract.  

1.2.1 Throughout the execution of the Contract, the Service Provider 

shall comply with the import of goods and services prohibitions 

in the India, when 

(a) as a matter of law or official regulations, India prohibits 

commercial relations with that country; or  
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(b) by an act of compliance with a decision of the United Nations 

Security Council taken under Chapter VII of the Charter of the 

United Nations, India prohibits any import of goods from that 

country or any payments to any country, person, or entity in that 

country. 

1.3 Language This Contract has been executed in English, which shall be the binding 

and controlling language for all matters relating to the meaning or 

interpretation of this Contract. 

1.4 Notices Any notice, request, or consent made pursuant to this Contract shall 

be in writing and shall be deemed to have been made when delivered 

in person to an authorized representative of the Party to whom the 

communication is addressed, or when sent by registered mail, telex, 

telegram, or facsimile to such Party at the address specified in the 

SCC. 

1.5 Location The Services shall be performed at such locations as are specified in 

Appendix A, in the specifications and, where the location of a 

particular task is not so specified, at such locations, whether in the 

India or elsewhere, as the Employer may approve. 

1.6 Authorized 

Representatives 

Any action required or permitted to be taken, and any document 

required or permitted to be executed, under this Contract by the 

Employer or the Service Provider may be taken or executed by the 

officials specified in the SCC. 

1.7 Inspection and 

Audit by the 

Bank 

Pursuant to paragraph 2.2 e. of Attachment 1 to the General 

Conditions, the Service Provider shall permit and shall cause its 

subcontractors and sub consultants to permit, the Bank and/or persons 

appointed by the Bank to inspect the Site and/or the accounts and 

records relating to the procurement process, selection and/or contract 

execution, and to have such accounts and records audited by auditors 

appointed by the Bank if requested by the Bank. The Service 

Provider’s and its Subcontractors’ and sub consultants’ attention is 

drawn to Sub-Clause 3.10 which provides, inter alia, that acts intended 

to materially impede the exercise of the Bank’s inspection and audit 

rights constitute a prohibited practice subject to contract termination 

(as well as to a determination of ineligibility pursuant to the Bank’s 

prevailing sanctions procedures). 

1.8 Taxes and 

Duties 

The Service Provider, Subcontractors, and their Personnel shall pay 

such taxes, duties, fees, and other impositions as may be levied under 

the Applicable Law, the amount of which is deemed to have been 

included in the Contract Price. 

 

2.  Commencement, Completion, Modification, and Termination of Contract 
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2.1 Effectiveness of 

Contract 

This Contract shall come into effect on the date the Contract is signed 

by both parties or such other later date as may be stated in the SCC. 

2.2 Commencement 

of Services 

 

2.2.1 Program Before commencement of the Services, the Service Provider shall 

submit to the Employer for approval a revised Program (revising the 

Program given along with the Bid) showing the general methods, 

arrangements, order and timing for all activities.  The Services shall 

be carried out in accordance with the approved Program as updated. 

2.2.2 Starting 

Date  

The Service Provider shall start carrying out the Services thirty (30) 

days after the date the Contract becomes effective, or at such other 

date as may be specified in the SCC. 

2.3 Intended 

Completion Date 

Unless terminated earlier pursuant to Sub-Clause 2.6, the Service 

Provider shall complete the activities by the Intended Completion 

Date, as is specified in the SCC.  If the Service Provider does not 

complete the activities by the Intended Completion Date, it shall be 

liable to pay liquidated damage as per Sub-Clause 3.8.  In this case, 

the Completion Date will be the date of completion of all activities. 

2.4 Modification Modification of the terms and conditions of this Contract, including 

any modification of the scope of the Services or of the Contract Price, 

may only be made by written agreement between the Parties. In 

particular contract cases where clearance of the Bank or the 

Association is required for such modifications, the modification shall 

not be effective until the consent of the Bank or of the Association, 

as the case may be, has been obtained. 

      2.4.1 Value 

Engineering 

Deleted.  

2.5 Force Majeure  

2.5.1 Definition For the purposes of this Contract, “Force Majeure” means an event 

which is beyond the reasonable control of a Party and which makes 

a Party’s performance of its obligations under the Contract 

impossible or so impractical as to be considered impossible under the 

circumstances. 

2.5.2 No Breach 

of Contract 

The failure of a Party to fulfill any of its obligations under the 

contract shall not be considered to be a breach of, or default under, 

this Contract insofar as such inability arises from an event of Force 

Majeure, provided that the Party affected by such an event (a) has 

taken all reasonable precautions, due care and reasonable alternative 

measures in order to carry out the terms and conditions of this 
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Contract, and (b) has informed the other Party as soon as possible 

about the occurrence of such an event. 

2.5.3 Extension 

of Time 

Any period within which a Party shall, pursuant to this Contract, 

complete any action or task, shall be extended for a period equal to 

the time during which such Party was unable to perform such action 

as a result of Force Majeure. 

2.5.4 Payments During the period of their inability to perform the Services as a result 

of an event of Force Majeure, the Service Provider shall be entitled 

to continue to be paid under the terms of this Contract, as well as to 

be reimbursed for additional costs reasonably and necessarily 

incurred by them during such period for the purposes of the Services 

and in reactivating the Service after the end of such period. 

2.6 Termination  

2.6.1 By the 

Employer 

 

The Employer may terminate this Contract, by not less than thirty 

(30) days’ written notice of termination to the Service Provider, to be 

given after the occurrence of any of the events specified in 

paragraphs (a) through (d) of this Sub-Clause 2.6.1: 

(a) if the Service Provider does not remedy a failure in the 

performance of its obligations under the Contract, within thirty 

(30) days after being notified or within any further period as the 

Employer may have subsequently approved in writing; 

(b) if the Service Provider become insolvent or bankrupt, or goes 

into liquidation other than for a reconstruction or 

amalgamation; 

(c) if, as the result of Force Majeure, the Service Provider is unable 

to perform a material portion of the Services for a period of not 

less than sixty (60) days; or 

(d) if the Service Provider, in the judgment of the Employer has 

engaged in Fraud and Corruption, as defined in  paragraph 2.2 

a. of  Attachment 1 to the GCC, in competing for or in executing 

the Contract 

2.6.2 By the 

Service 

Provider 

The Service Provider may terminate this Contract, by not less than 

thirty (30) days’ written notice to the Employer, such notice to be 

given after the occurrence of any of the events specified in 

paragraphs (a) and (b) of this Sub-Clause 2.6.2: 

(a) if the Employer fails to pay any monies due to the Service 

Provider pursuant to this Contract and not subject to dispute 

pursuant to Clause 7 within forty-five (45) days after receiving 
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written notice from the Service Provider that such payment is 

overdue; or 

(b) if, as the result of Force Majeure, the Service Provider is unable 

to perform a material portion of the Services for a period of not 

less than sixty (60) days. 

2.6.3 Suspension 

of Loan or 

Credit 

In the event that the World Bank suspends the loan or Credit to the 

Employer, from which part of the payments to the Service Provider 

are being made: 

 (a) The Employer is obligated to notify the Service Provider of 

such suspension within 7 days of having received the World 

Bank’s suspension notice. 

(b) If the Service Provider has not received sums due to by the due 

date stated in the SCC in accordance with Sub-Clause 6.5 the 

Service Provider may immediately issue a 14 day termination 

notice.   

2.6.4 Payment 

upon 

Terminatio

n 

Upon termination of this Contract pursuant to Sub-Clauses 2.6.1 or 

2.6.2, the Employer shall make the following payments to the Service 

Provider: 

(a) remuneration pursuant to Clause 6 for Services satisfactorily 

performed less advances or other recoveries or any taxes to be 

deducted at source [TDS] as per applicable law, prior to the 

effective date of termination; 

(b) except in the case of termination pursuant to paragraphs (a), (b), 

(d) of Sub-Clause 2.6.1, reimbursement of any reasonable cost 

incident to the prompt and orderly termination of the Contract, 

including the cost of the return travel of the Personnel. 

3.  Obligations of the Service Provider 

3.1 General The Service Provider shall perform the Services in accordance with 

the Specifications and the Activity Schedule, and carry out its 

obligations with all due diligence, efficiency, and economy, in 

accordance with generally accepted professional techniques and 

practices, and shall observe sound management practices, and 

employ appropriate advanced technology and safe methods.  The 

Service Provider shall always act, in respect of any matter relating to 

this Contract or to the Services, as faithful adviser to the Employer, 

and shall at all times support and safeguard the Employer’s 

legitimate interests in any dealings with Subcontractors or third 

parties.  
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3.2 Conflict of 

Interests 

 

3.2.1 Service 

Provider 

Not to 

Benefit 

from 

Commissio

ns and 

Discounts. 

The remuneration of the Service Provider pursuant to Clause 6 shall 

constitute the Service Provider’s sole remuneration in connection 

with this Contract or the Services, and the Service Provider shall not 

accept for their own benefit any trade commission, discount, or 

similar payment in connection with activities pursuant to this 

Contract or to the Services or in the discharge of their obligations 

under the Contract, and the Service Provider shall use their best 

efforts to ensure that the Personnel, any Subcontractors, and agents 

of either of them similarly shall not receive any such additional 

remuneration. 

3.2.2 Service 

Provider 

and 

Affiliates 

Not to be 

Otherwise 

Interested 

in Project 

 

The Service Provider agree that, during the term of this Contract and 

after its termination, the Service Provider and its affiliates, as well as 

any Subcontractor and any of its affiliates, shall be disqualified from 

providing goods, works, or Services (other than the Services and any 

continuation thereof) for any project resulting from or closely related 

to the Services. 

3.2.3 

Prohibitio

n of 

Conflictin

g 

Activities 

Neither the Service Provider nor its Subcontractors nor the Personnel 

shall engage, either directly or indirectly, in any of the following 

activities: 

(a) during the term of this Contract, any business or professional 

activities in India which would conflict with the activities 

assigned to them under this Contract; 

(b) during the term of this Contract, neither the Service Provider 

nor their Subcontractors shall hire public employees in active 

duty or on any type of leave, to perform any activity under this 

Contract; 

(c) after the termination of this Contract, such other activities as 

may be specified in the SCC. 

3.3 Confidentiality The Service Provider, its Subcontractors, and the Personnel of either 

of them shall not, either during the term or within two (2) years after 

the expiration of this Contract, disclose any proprietary or 

confidential information relating to the Project, the Services, this 

Contract, or the Employer’s business or operations without the prior 

written consent of the Employer. 

3.4 Insurance to be 

Taken Out by 

The Service Provider (a) shall take out and maintain, and shall cause 

any Subcontractors to take out and maintain, at its (or the 

Subcontractors’, as the case may be) own cost but on terms and 
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the Service 

Provider 

conditions approved by the Employer, insurance against the risks, 

and for the coverage, as shall be specified in the SCC; and (b) at the 

Employer’s request, shall provide evidence to the Employer showing 

that such insurance has been taken out and maintained and that the 

current premiums have been paid. 

3.5 Service 

Provider’s 

Actions 

Requiring 

Employer’s 

Prior Approval 

The Service Provider shall obtain the Employer’s prior approval in 

writing before taking any of the following actions: 

(a) entering into a subcontract for the performance of any part of 

the Services, 

(b) appointing such members of the Personnel not listed by name 

in Appendix C (“Key Personnel and Subcontractors”), 

(c) changing the Program of activities; and 

(d) any other action that may be specified in the SCC. 

3.6 Reporting 

Obligations 

The Service Provider shall submit to the Employer the reports and 

documents specified in Appendix B in the form, in the numbers, and 

within the periods set forth in the said Appendix. 

3.7 Documents 

Prepared by the 

Service 

Provider to Be 

the Property of 

the Employer 

All plans, drawings, specifications, designs, reports, and other 

documents and software submitted by the Service Provider in 

accordance with Sub-Clause 3.6 shall become and remain the 

property of the Employer, and the Service Provider shall, not later 

than upon termination or expiration of this Contract, deliver all such 

documents and software to the Employer, together with a detailed 

inventory thereof.  The Service Provider may retain a copy of such 

documents and software.  Restrictions about the future use of these 

documents, if any, shall be specified in the SCC. 

3.8 Liquidated 

Damages 

 

 

3.8.1 Payments 

of 

Liquidated 

Damages 

The Service Provider shall pay liquidated damages to the Employer 

at the rate per day stated in the SCC for each day that the 

Completion Date is later than the Intended Completion Date.  The 

total amount of liquidated damages shall not exceed the amount 

defined in the SCC.  The Employer may deduct liquidated damages 

from payments due to the Service Provider.  Payment of liquidated 

damages shall not affect the Service Provider’s liabilities.  

Time is the essence of the contract and payment or deduction of 

liquidated damages shall not relieve the Service Provider from his 

obligation to complete the work as per agreed Program and order and 



Section VIII – General Conditions of Contract 61 

 

timing of all Activities, or from any of the Service Provider’s other 

obligations and liabilities under the contract. 

3.8.2 Correction 

for Over-

payment 

 

If the Intended Completion Date is extended after liquidated 

damages have been paid, the Employer shall correct any 

overpayment of liquidated damages by the Service Provider by 

adjusting the next payment certificate.  The Service Provider shall be 

paid interest on the overpayment, calculated from the date of 

payment to the date of repayment, at the rates specified in Sub-

Clause 6.5. 

3.8.3 Lack of 
performanc

e penalty 

If the Service Provider has not corrected a Defect within the time 

specified in the Employer’s notice, a penalty for Lack of 

performance will be paid by the Service Provider. The amount to be 

paid will be calculated as a percentage of the cost of having the 

Defect corrected, assessed as described in Sub-Clause 7.2 and 

specified in the SCC.  

3.9 Performance 

Security 

The Service Provider shall provide the Performance Security to the 

Employer no later than the date specified in the Letter of acceptance.  

The Performance Security shall be issued in an amount and form by 

a bank acceptable to the Employer, and denominated in Indian 

Rupees.  The performance Security shall be valid until a date 28 days 

from the Completion Date of the Contract. 

3.10 Fraud and 

Corruption 

The Bank requires compliance with the Bank’s Anti-Corruption 

Guidelines and its prevailing sanctions policies and procedures as set 

forth in the WBG’s Sanctions Framework, as set forth in the 

Attachment 1 to the GCC. 

The Employer requires the Service Provider to disclose any 

commissions or fees that may have been paid or are to be paid to 

agents or any other party with respect to the bidding process or 

execution of the Contract. The information disclosed must include at 

least the name and address of the agent or other party, the amount 

and currency, and the purpose of the commission, gratuity or fee. 

3.11 Sustainable 

Procurement 

Deleted. 

 

4.  Service Provider’s Personnel 
 

4.1 Description of 

Personnel 

The titles, agreed job descriptions, minimum qualifications, and 

estimated periods of engagement in the carrying out of the Services 

of the Service Provider’s Key Personnel are described in Appendix 
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C.  The Key Personnel and Subcontractors listed by title as well as 

by name in Appendix C are hereby approved by the Employer. 

4.2 Removal and/or 

Replacement of 

Personnel 

(a) Except as the Employer may otherwise agree, no changes shall 

be made in the Key Personnel.  If, for any reason beyond the 

reasonable control of the Service Provider, it becomes 

necessary to replace any of the Key Personnel, the Service 

Provider shall provide as a replacement a person of equivalent 

or better qualifications. 

(b) If the Employer finds that any of the Personnel have (i) 

committed serious misconduct or have been charged with 

having committed a criminal action, or (ii) have reasonable 

cause to be dissatisfied with the performance of any of the 

Personnel, then the Service Provider shall, at the Employer’s 

written request specifying the grounds thereof, provide as a 

replacement a person with qualifications and experience 

acceptable to the Employer. 

(c) The Service Provider shall have no claim for additional costs 

arising out of or incidental to any removal and/or replacement 

of Personnel. 

5.  Obligations of the Employer 
 

5.1 Assistance and 

Exemptions 

The Employer shall use its best efforts where legally warranted, to 

ensure that the Government shall provide the Service Provider such 

assistance and exemptions as specified in the SCC. 

5.2 Change in the 

Applicable 

Law 

If, after the date of this Contract, there is any change in the Applicable 

Law with respect to taxes and duties which increases or decreases the 

cost of the Services rendered by the Service Provider, then the 

remuneration and reimbursable expenses otherwise payable to the 

Service Provider under this Contract shall be increased or decreased 

accordingly by agreement between the Parties, and corresponding 

adjustments shall be made to the amounts referred to in Sub-Clauses 

6.2 (a) or (b), as the case may be. 

5.3 Services and 

Facilities 

The Employer shall make available to the Service Provider the Services 

and Facilities listed under Appendix F. 

 

6.  Payments to the Service Provider 
 

6.1 Lump-Sum 

Remuneration 

The Service Provider’s remuneration shall not exceed the Contract 

Price and shall be a fixed lump-sum including all Subcontractors’ costs, 

and all other costs incurred by the Service Provider in carrying out the 

Services described in Appendix A.  Except as provided in Sub-Clause 
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5.2, the Contract Price may only be increased above the amounts stated 

in Sub-Clause 6.2 if the Parties have agreed to additional payments in 

accordance with Sub-Clauses 2.4 and 6.3. 

6.2 Contract Price The price is payable in Indian Rupees and is set forth in the SCC. 

6.3 Payment for 

Additional 

Services, and 

Performance 

Incentive 

Compensation 

6.3.1 For the purpose of determining the remuneration due for 

additional Services as may be agreed under Sub-Clause 2.4, a 

breakdown of the lump-sum price is provided in Appendices D 

and E. 

6.3.2 If the SCC so specify, the service provider shall be paid 

performance incentive compensation as set out in the 

Performance Incentive Compensation appendix. 

6.4 Terms and 

Conditions of 

Payment 

Payments will be made to the Service Provider according to the 

payment schedule stated in the SCC.  Unless otherwise stated in the 

SCC, the advance payment (Advance for Mobilization, Materials and 

Supplies) shall be made against the provision by the Service Provider 

of a bank guarantee for the same amount, and shall be valid for the 

period stated in the SCC.  Any other payment shall be made after the 

conditions listed in the SCC for such payment have been met, and the 

Service Provider have submitted an invoice to the Employer specifying 

the amount due. 

6.5 Interest on 

Delayed 

Payments 

If the Employer has delayed payments beyond fifteen (15) days after 

the due date stated in the SCC, interest shall be paid to the Service 

Provider for each day of delay at the rate stated in the SCC. 

6.6 Price 

Adjustment 

6.6.1 Prices shall be adjusted for fluctuations in the cost of inputs only 

if provided for in the SCC. If so provided, the amounts certified 

in each payment certificate, after deducting for Advance 

Payment, shall be adjusted by applying the respective price 

adjustment factor to the payment amounts due in each currency.  

A separate formula of the type indicated below applies to each 

Contract currency: 

Pc = Ac + Bc  Lmc/Loc + Cc  Imc/Ioc 

Where: 

Pc is the adjustment factor for the portion of the Contract Price 

payable in a specific currency “c”. 

Ac , Bc and Cc are coefficients specified in the SCC, representing: 

Ac the nonadjustable portion; Bc  the adjustable portion relative to 

labor costs and Cc the adjustable portion for other inputs, of the 

Contract Price payable in that specific currency “c”; and 
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Lmc is the index prevailing at the first day of the month of the 

corresponding invoice date and Loc is the index prevailing 28 

days before Bid opening for labor; both in the specific currency 

“c”. 

Imc is the index prevailing at the first day of the month of the 

corresponding invoice date and Ioc is the index prevailing 28 days 

before Bid opening for other inputs payable; both in the specific 

currency “c”. 

6.6.2 If the value of the index is changed after it has been used in a 

calculation, the calculation shall be corrected and an adjustment 

made in the next payment certificate.  The index value shall be 

deemed to take account of all changes in cost due to fluctuations 

in costs. 

6.7 Dayworks  6.7.1 If applicable, the Daywork rates in the Service Provider’s Bid 

shall be used for small additional amounts of Services only when 

the Employer has given written instructions in advance for 

additional services to be paid in that way. 

6.7.2 All work to be paid for as Dayworks shall be recorded by the 

Service Provider on forms approved by the Employer.  Each 

completed form shall be verified and signed by the Employer 

representative as indicated in Sub-Clause 1.6 within two days of 

the Services being performed. 

6.7.3 The Service Provider shall be paid for Dayworks subject to 

obtaining signed Dayworks forms as indicated in Sub-Clause 

6.7.2. 

 

7.  Quality Control 
 

7.1 Identifying 

Defects 

7.1.1 The principle and modalities of Inspection of the Services by 

the Employer shall be as indicated in the SCC. The Employer 

shall check the Service Provider’s performance and notify him 

of any Defects that are found specifying a time by which these 

should be corrected.  Such checking shall not affect the Service 

Provider’s responsibilities.  The Employer may instruct the 

Service Provider to search for a Defect and to uncover and test 

any service that the Employer considers may have a Defect. 

Defect Liability Period is as defined in the SCC. 

7.1.2 The Service Provider shall permit the Employer’s Technical 

auditor to check the Service provider’s work and notify the 

Employer and Service provider of any defects that are found.  

Such a check shall not affect the Service Provider’s or the 
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Employer’s responsibility as defined in the Contract 

Agreement. 

7.2 Correction of 

Defects, and 

Lack of 

Performance 

Penalty 

(a) The Employer shall give notice to the Service Provider of any 

Defects (specifying a time limit by which it should be 

corrected) before the end of the Contract.  The Defects liability 

period shall be extended for as long as Defects remain to be 

corrected. 

(b) Every time notice a Defect is given, the Service Provider shall 

correct the notified Defect within the length of time specified 

by the Employer’s notice. 

(c) If the Service Provider has not corrected a Defect within the 

time specified in the Employer’s notice, the Employer will 

assess the cost of having the Defect corrected, the Service 

Provider will pay this amount, and a Penalty for Lack of 

Performance calculated as described in Sub-Clause 3.8. 

 

8.  Settlement of Disputes 
 

8.1 Amicable 

Settlement 

The Parties shall use their best efforts to settle amicably all disputes 

arising out of or in connection with this Contract or its interpretation. 

8.2 Dispute 

Settlement 

8.2.1 If any dispute arises between the Employer and the Service 

Provider in connection with, or arising out of, the Contract or the 

provision of the Services, whether during carrying out the 

Services or after their completion, the matter shall be referred to 

the Adjudicator within 14 days of the notification of disagreement 

of one party to the other. 

8.2.2 The Adjudicator shall give a decision in writing within 28 days 

of receipt of a notification of a dispute. 

8.2.3 The Adjudicator shall be paid at the per day rate specified in the 

BDS and SCC, together with reimbursable expenses of the types 

specified in the SCC, and the cost shall be divided equally 

between the Employer and the Service Provider, whatever 

decision is reached by the Adjudicator.  Either party may refer a 

decision of the Adjudicator to an Arbitrator within 28 days of the 

Adjudicator’s written decision.  If neither party refers the dispute 

to arbitration within the above 28 days, the Adjudicator’s decision 

will be final and binding. 

8.2.4 The arbitration shall be conducted in accordance with the 

arbitration procedure published by the institution named and in 

the place shown in the SCC. 
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The Arbitrator shall give a decision in writing within 120 days of 

start of the proceedings except otherwise agreed to by the Parties.  

The Arbitrators shall entertain only those issues which have been 

earlier referred to the Adjudicator and either party is dissatisfied 

with the decision given by the Adjudicator. 

8.2.5 (a) The Adjudicator shall be appointed jointly by the Employer 

and the Service Provider, at the time of the Employer’s issuance 

of the Letter of Acceptance. If, in the Letter of Acceptance, the 

Employer does not agree on the appointment of the Adjudicator, 

the Employer will request the Appointing Authority designated 

in the SCC, to appoint the Adjudicator within 14 days of receipt 

of such request.  

(b) The Adjudicator should be in position before “notice to 

proceed with work” is issued to the Service Provider and an 

agreement should be signed with the Adjudicator jointly by the 

Employer and the Service Provider in the form attached – 

Appendix I. 

 (c) Should the Adjudicator resign or die, or should the Employer 

and the Service Provider agree that the Adjudicator is not 

functioning in accordance with the provisions of the Contract, a 

new Adjudicator will be jointly appointed by the Employer and 

the Service Provider.  In case of disagreement between the 

Employer and the Service Provider, within 30 days, the 

Adjudicator shall be designated by the Appointing Authority 

designated in the SCC at the request of either party, within 14 

days of receipt of such request. 
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ATTACHMENT 1  

 

Fraud and Corruption 
(Text in this Attachment shall not be modified) 

 

1. Purpose 

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement 

under Bank Investment Project Financing operations. 

2. Requirements 

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders 

(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-

consultants, service providers or suppliers; any agents (whether declared or not); and any of 

their personnel, observe the highest standard of ethics during the procurement process, 

selection and contract execution of Bank-financed contracts, and refrain from Fraud and 

Corruption. 

2.2 To this end, the Bank: 

a. Defines, for the purposes of this provision, the terms set forth below as follows: 

i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or 

indirectly, of anything of value to influence improperly the actions of another 

party; 

ii. “fraudulent practice” is any act or omission, including misrepresentation, that 

knowingly or recklessly misleads, or attempts to mislead, a party to obtain 

financial or other benefit or to avoid an obligation; 

iii. “collusive practice” is an arrangement between two or more parties designed 

to achieve an improper purpose, including to influence improperly the actions 

of another party; 

iv. “coercive practice” is impairing or harming, or threatening to impair or harm, 

directly or indirectly, any party or the property of the party to influence 

improperly the actions of a party; 

v. “obstructive practice” is: 

(a) deliberately destroying, falsifying, altering, or concealing of 

evidence material to the investigation or making false statements to 

investigators in order to materially impede a Bank investigation into 

allegations of a corrupt, fraudulent, coercive, or collusive practice; 

and/or threatening, harassing, or intimidating any party to prevent it 

from disclosing its knowledge of matters relevant to the 

investigation or from pursuing the investigation; or 

(b) acts intended to materially impede the exercise of the Bank’s 

inspection and audit rights provided for under paragraph 2.2 e. 

below. 
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b. Rejects a proposal for award if the Bank determines that the firm or individual 

recommended for award, any of its personnel, or its agents, or its sub-consultants, 

sub-contractors, service providers, suppliers and/ or their employees, has, directly 

or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive 

practices in competing for the contract in question; 

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take 

other appropriate actions, including declaring misprocurement, if the Bank 

determines at any time that representatives of the Borrower or of a recipient of any 

part of the proceeds of the loan engaged in corrupt, fraudulent, collusive, coercive, 

or obstructive practices during the procurement process, selection and/or execution 

of the contract in question,  without the Borrower having taken timely and 

appropriate action satisfactory to the Bank to address such practices when they 

occur, including by failing to inform the Bank in a timely manner at the time  they 

knew of the practices;  

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the 

Bank’s prevailing sanctions policies and procedures, may sanction a firm or 

individual, either indefinitely or for a stated period of time, including by publicly 

declaring such firm or individual ineligible (i) to be awarded or otherwise benefit 

from a Bank-financed contract, financially or in any other manner;1 (ii) to be a 

nominated2 sub-contractor, consultant, manufacturer or supplier, or service 

provider of an otherwise eligible firm being awarded a Bank-financed contract; and 

(iii) to receive the proceeds of any loan made by the Bank or otherwise to participate 

further in the preparation or implementation of any Bank-financed project;  

e. Requires that a clause be included in bidding/request for proposals documents and 

in contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers), 

consultants, contractors, and suppliers, and their sub-contractors, sub-consultants, 

service providers, suppliers, agents personnel, permit the Bank to inspect3 all 

accounts, records and other documents relating to procurement process, selection 

and/or contract execution, and to have them audited by auditors appointed by the 

Bank.  

                                                 
1  For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i) 

applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-

contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such 

contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract. 
2  A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider 

(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in 

its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder 

to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.   
3  Inspections in this context usually are investigative (i.e., forensic) in nature.  They involve fact-finding activities undertaken 

by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating 

the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.  Such activity includes 

but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies 

thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic 

format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other 

relevant individuals; performing physical inspections and site visits; and obtaining third party verification of information. 
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Section IX - Special Conditions of Contract 
 

 

Number of 

GCC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

1.1(a)   The Adjudicator is Principal Secretary Agriculture, GoM  

1.1(e)   The Contract name is Procurement of CLOUD TELEPHONY 

SERVICES WITH NATIVE WEBSOCKET API FOR REAL-TIME 

VOICE AI INTEGRATION 

1.1(h)   The Employer is Maharashtra Project on Climate Resilient Agriculture 

(PoCRA) Phase II 

1.1(m)   The Member in Charge is Mr. Parimal Singh, Project Director 

1.1(p)   The Service Provider is ____________________ 

1.4   The addresses are: 

Employer: Maharashtra Project on Climate Resilient Agriculture 

(PoCRA) Phase II 

Attention: Project Director  

Telephone  : 022-22163351 

E-mail(where permitted): procurement.pmu@mahapocra.gov.in 

 

Service Provider:   

Attention:   

Telex:   

Facsimile:   

Email:   

1.6   The Authorized Representatives are: 

For the Employer: Mr. Santosh Mamadapure, Dy Project Director 

For the Service Provider:   

2.1 The date on which this Contract shall come into effect is 15 days from_ 

Signing of contract by both the parties. 

[Note:  The date may be specified by reference to conditions of effectiveness 

of the Contract, such as approval of the Contract by the Bank, effectiveness 

of Bank Loan/IDA Credit, receipt by Service Provider of advance payment 

and by Employer of bank guarantee (see Sub-Clause 6.4), etc.] 

2.2.2   The Starting Date for the commencement of Services is - Signing of contract 

by both the parties. 

2.3 1 year from the date of signing of contract. The contract will be extended up 

to 1 additional year based on performance. 

mailto:procurement.pmu@mahapocra.gov.in
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Number of 

GCC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

3.4   The risks and coverage by insurance shall be: 

(i) Third Party motor vehicle liability insurance in respect of motor 

vehicles operated in client’s country by the consultant with a 

minimum coverage Motor vehicle Act 1988.  

(ii) Third Party liability with minimum coverage of in accordance 

with the applicable law in India.  

(i) employer’s liability and workers’ compensation insurance in 

respect of the experts and Sub-consultants in accordance with the 

relevant provisions of the applicable law in the Client’s country, 

as well as, with respect to such Experts, any such life, health, 

accident, travel or other insurance as may be appropriate; and  

(ii) Professional liability with a minimum coverage of the total ceiling 

value of the contract. 

(v) Loss or damage to equipment and property to (i) equipment purchased 

in whole or in part with funds provided under this Contract, (ii) the 

Consultant’s property used in the performance of the Services, and (iii) 

any documents prepared by the Consultant in the performance of the 

Services. 

3.7 The Consultant shall not use these documents and software for purposes 

unrelated to this Contract without the prior written approval of the Client. 

5.1   The assistance and exemptions provided to the Service Provider are:  NA 

6.2   The contract cost will be based on the approved rates specified in the 

annexure; however, the actual payment to the contractor will be made 

according to the actual consumption of cloud services. 

6.3.2 The performance incentive paid to the Service Provider shall be: NA   

6.4  The rates quoted by the Service Provider shall be deemed to be exclusive of 

the GST and other taxes that the Service provider will have to pay for the 

performance of this Contract.  The Employer will perform such duties in 

regard to the deduction of such taxes at source [TDS] as per applicable law. 

6.5   Payment shall be made within 45 days of receipt of the invoice and the 

relevant documents specified in Sub-Clause 6.4, and within 60 days in the 

case of the final payment. [Note:  specify, e.g., “forty-five (45) days,” and, in 

the case of the last payment, “sixty (60) days.”] 

The interest rate is Prevailing Lending rate in SBI. 

6.6.1   NA  

8.2.3  The agreed Adjudicator is Principal Secretary Agriculture, GoM   
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Number of 

GCC Clause  

Amendments of, and Supplements to, Clauses in the General 

Conditions of Contract 

8.2.4 The procedure for adhoc arbitration will be as follows: 

(a) In case of Dispute or difference arising between the Employer and a 

Service Provider relating to any matter arising out of or connected 

with this agreement, such disputes or difference shall be settled in 

accordance with the Arbitration and Conciliation Act, 1996.  The 

arbitral tribunal shall consist of 3 Arbitrators one each to be 

appointed by the Employer and the Service Provider.  The third 

Arbitrator shall be chosen by the two Arbitrators so appointed by the 

Parties and shall act as Presiding Arbitrator.  In case of failure of the 

two Arbitrators appointed by the parties to reach upon a consensus 

within a period of 30 days from the appointment of the Arbitrator 

appointed subsequently, the Presiding Arbitrator shall be appointed 

by the* Indian Council of Arbitration/ President of the Institution of 

Engineers (India)/The International Centre for Alternative Disputes 

Resolution (India).  

(b) If one of the parties fails to appoint its Arbitrator in pursuance of sub-

clause (a) and (b) above within 30 days after receipt of the notice of 

the appointment of its Arbitrator by the other party, then the *Indian 

Council of Arbitration/President of the Institution of Engineers 

(India)/The International Centre for Alternative Disputes Resolution 

(India), shall appoint the Arbitrator.  A certified copy of the order of 

the* Indian Council of Arbitration/President of the Institution of 

Engineers (India)/The International Centre for Alternative Disputes 

Resolution (India), making such an appointment shall be furnished to 

each of the parties. 

(c) Arbitration proceedings shall be held at Clients Office, Mumbai , 

India, and the language of the arbitration proceedings and that of all 

documents and communications between the parties shall be English. 

(d) The decision of the majority of Arbitrators shall be final and binding 

upon both parties.  The cost and expenses of Arbitration proceedings 

will be paid as determined by the arbitral tribunal.  However, the 

expenses incurred by each party in connection with the preparation, 

presentation, etc. of its proceedings as also the fees and expenses paid 

to the Arbitrator appointed by such party or on its behalf shall be 

borne by each party itself. 

(e) Where the value of the contract is Rs.50 million and below, the 

disputes or differences arising shall be referred to the Sole Arbitrator.  

The Sole Arbitrator should be appointed by agreement between the 

parties; failing such agreement, by the appointing authority, namely 

the * Indian Council of Arbitration/President of the Institution of 
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Engineers (India)/The International Centre for Alternative Disputes 

Resolution (India). 

(f) The Arbitrator should give final award within 120 days of starting of 

the proceedings [indicate the days (Between 120-180) by which 

arbitrator should give award]. 

(g) Performance under the contract shall continue during the arbitration 

proceedings and payments due to the Service Provider by the 

Employer shall not be withheld, unless they are the subject matter of 

the arbitration proceedings.  
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Notification of Award - Letter of Acceptance 
[letterhead paper of the Employer] 

 

[The Letter of Acceptance shall be the basis for formation of the Contract as described in ITB 

Clause 45.  This Standard Form of Letter of Acceptance shall be filled in and sent to the successful 

Bidder only after evaluation of bids has been completed, subject to any review by the World Bank 

required under the Loan Agreement.] 

 

[date] 

Identification No and Title of Contract: [insert identification number and title of the Contract] 

 

To:  [name and address of the Service Provider] 

 

This is to notify you that your Bid dated [date] for execution of the [name of the Contract and 

identification number, as given in the Special Conditions of Contract] for the Contract Price of 

Rs…… [insert amount in numbers and words], as corrected and modified1 in accordance with the 

Instructions to Bidders is hereby accepted by our Agency. 

 

You are requested to furnish the Performance Security within 21 days in accordance with the 

Conditions of Contract, using for that purpose one of the Performance Security Forms included 

in Section X, Contract Forms, of the bidding document for an amount of Rs. ____ within 21 days 

of the receipt of this letter of acceptance, valid upto 28 days after the expected completion date as 

described in the GCC i.e. upto ……………… and sign the contract, failing which action as stated 

in ITB Clause 48.3 will be taken. 

 

We have reviewed the proposed methodology submitted by you along with the bid in response to 

ITB Clause 5.1 and our comments are given in the attachment.  You are requested to submit a 

revised Program as per Clause 2.2.of General Conditions of Contract within 14 days of receipt of 

this letter of acceptance. 

 

 

Note: Insert one of the 3 options for the second paragraph.  The first option should be used if 

the Bidder has not objected to the name proposed for Adjudicator.  The second option if the 

Bidder has objected to the proposed Adjudicator and proposed a name for a substitute, who 

was accepted by the Employer.  And the third option if the Bidder has objected to the proposed 

Adjudicator and proposed a name for a substitute, who was not accepted by the Employer. 

  

 

We confirm that [insert name proposed by Employer in the Bid Data Sheet] be appointed as the 

Adjudicator,  

 

or 

 

We accept that [name proposed by Bidder] be appointed as the Adjudicator 

                                                 
1 Delete “as corrected and modified” if not applicable. 



Section X – Contract Forms 74 

 

 

or 

 

We do not accept that [name proposed by Bidder] be appointed as Adjudicator, and by sending a 

copy of this letter of acceptance to [insert the name of the Appointing Authority], we are hereby 

requesting [name], the Appointing Authority, to appoint the Adjudicator in accordance with ITB 

49.1 

 

We note that as per your bid, you do not intend to subcontract any component of services. 

 

[OR] 

 

We note that as per your bid, you propose to employ M/s. ………………… as subcontractor for 

executing …………………  

[Delete whatever is inapplicable] 

 

 

Authorized Signature:    

Name and Title of Signatory:    

Name of Agency:    

 

Attachment:  Contract 
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Form of Contract 
[letterhead paper of the Employer] 

 

LUMP-SUM REMUNERATION 

This CONTRACT (hereinafter called the “Contract”) is made the [day] day of the month of 

[month], [year], between, on the one hand, [name of Employer] (hereinafter called the 

“Employer”) and, on the other hand, [name of Service Provider] (hereinafter called the “Service 

Provider”). 

[Note: In the text below text in brackets is optional; all notes should be deleted in final text. If the 

Service Provider consist of more than one entity, the above should be partially amended to read 

as follows:  “…(hereinafter called the “Employer”) and, on the other hand, a joint venture 

consisting of the following entities, each of which will be jointly and severally liable to the 

Employer for all the Service Provider’s obligations under this Contract, namely, [name of Service 

Provider] and [name of Service Provider] (hereinafter called the “Service Provider”).]  

WHEREAS 

(a) the Employer has requested the Service Provider to provide certain Services as 

defined in the General Conditions of Contract attached to this Contract (hereinafter 

called the “Services”); 

(b) the Service Provider, having represented to the Employer that they have the 

required professional skills, and personnel and technical resources, have agreed to 

provide the Services on the terms and conditions set forth in this Contract at a 

contract price of Rs ……………………; 

(c) the Employer has received [or has applied for] a loan from the International Bank 

for Reconstruction and Development (hereinafter called the “Bank”) [or a credit 

from the International Development Association (hereinafter called the 

“Association”)] towards the cost of the Services and intends to apply a portion of 

the proceeds of this loan [or credit] to eligible payments under this Contract, it 

being understood (i) that payments by the Bank [or Association] will be made only 

at the request of the Employer and upon approval by the Bank [or Association], (ii) 

that such payments will be subject, in all respects, to the terms and conditions of 

the agreement providing for the loan [or credit], and (iii) that no party other than 

the Employer shall derive any rights from the agreement providing for the loan [or 

credit] or have any claim to the loan [or credit] proceeds; 

NOW THEREFORE the parties hereto hereby agree as follows: 

1. The following documents shall be deemed to form and be read and construed as part of this 

Agreement, and the priority of the documents shall be as follows: 

(a) the Letter of Acceptance; 

(b) the Special Conditions of Contract; 

(c) the General Conditions of Contract; 
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(g) The following Appendices:  [Note:  If any of these Appendices are not used, the words 

“Not Used” should be inserted below next to the title of the Appendix and on the sheet 

attached hereto carrying the title of that Appendix.]  

Appendix A:  Description of the Services- Not Used 

Appendix B:  Schedule of Payments- Not Used 

Appendix C:  Key Personnel and Subcontractors- Not Used 

Appendix D:  Breakdown of Contract Price in Foreign Currency (Not used) 

Appendix E:  Breakdown of Contract Price in Local Currency- Not Used 

Appendix F:  Services and Facilities Provided by the Employer- Not Used 

Appendix G:  Performance Incentive Compensation- Not Used 

2. The mutual rights and obligations of the Employer and the Service Provider shall be as set 

forth in the Contract, in particular: 

(a) the Service Provider shall carry out the Services in accordance with the provisions 

of the Contract; and 

(b) the Employer shall make payments to the Service Provider in accordance with the 

provisions of the Contract. 

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their 

respective names as of the day and year first above written. 

For and on behalf of [name of Employer] 

 

  

[Authorized Representative] 

For and on behalf of [name of Service Provider] 

  

[Authorized Representative] 

[Note:  If the Service Provider consists of more than one entity, all these entities should appear 

as signatories, e.g., in the following manner:] 

For and on behalf of each of the Members of the Service Provider 

  

 [name of member] 

  

[Authorized Representative] 


